
 

 
 

COMPLAINT NUMBER 16/393 

COMPLAINANT C Allen 

ADVERTISER Total Health Chiropractic  

ADVERTISEMENT Total Health Chiropractic Go 
Green Expo Website 

DATE OF MEETING 6 December 2016 

OUTCOME Settled 

 
 
Advertisement:  The advertisement for Total Health Chiropractic appeared on the Go 
Green Expo Website and said “Wellington chiropractors will be offering complimentary 
spinal health checks where you can learn more about how chiropractic can optimise your 
health.”  Contact details were included. 
 
The Chair ruled the Complaint was Settled. 
 
Complainant, C Allen, said:  I wish to file a complaint against the Go Green Expo website. 
Specifically, in regards to the webpage advertising exhibitors for their Wellington exhibition, 
occurring 12-13 November 2016.  The exhibitor, Total Health Chiropractic, states the 
following about their company:  "Wellington chiropractors will be offering complimentary 
spinal health checks where you can learn more about how chiropractic can optimise your 
health."  I wish to wish to focus my complaint on the following extract: ". . . chiropractic can 
optimise your health."  This specific advertisement does not adhere to PRINCIPLE 2 of the 
Therapeutic Products Advertising Code. It states information which is misleading and 
unsubstantiated. Historically, the scientific community has failed to provide credible evidence 
for the effectiveness of chiropractic.  Moreover, referring to PART B1, REQUIREMENT 4, 
the advertisement provides misleading and ambiguous claims in regards to advertised 
services from Total Health Chiropractic. They state that they can teach people "how 
chiropractic can optimise your health". Specifically, the term "optimise" is misleading; it is a 
misnomer. Alternative medicine practitioners and service providers use terms such as 
"optimise", because it allows them to advertise products and services that are scientifically 
unsubstantiated.  I wish for the advertiser to remove or alter the text of Total Health 
Chiropractic’s exhibition advertisement, in the result of my complaint being successful.  
Thank you for taking the time to assess my complaint to the Advertising Standards Agency 
of New Zealand. 
 
The relevant provisions were Therapeutic and Health Advertising Code - Guideline 
2(a), Principle 1, Principle 2;  
 
The Chair noted the Complainant’s concerns the claim “… chiropractic can optimise your 
health” made in the advertisement on the Go Green Expo website was misleading. 
 
The Chair noted that the Advertiser, Total Health Chiropractic confirmed the advertisement 
was no longer current and was withdrawn.  
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Noting the self-regulatory action taken by the Advertiser in removing the advertising on the 
Go Green Expo website, the Chair said it would serve no further purpose to place the 
matter before the Complaints Board. The Chair ruled the matter was settled. 
 
Chair’s Ruling: Complaint Settled 
 
 
 
  
 


