
 
 
 

COMPLAINT NUMBER 16/397 

COMPLAINANT D Shaw 

ADVERTISER Volvo Car New Zealand 

ADVERTISEMENT Volvo Television 

DATE OF MEETING 13 December 2016 

OUTCOME Not Upheld 

 
 
SUMMARY 
 
The 15-second Volvo Car New Zealand television advertisement opened with an image of a 
Volvo car beside a large three dimensional sculpture of the fraction 1/3.  As the car moved 
past another giant /1/3 sign and then a giant 1% sign in a wooded area, a male voiceover 
said: “Experience the luxury of Volvo, for one-third now, one third in 12 months and one third 
in two years, all with zero percent interest.” The last frame of the advertisement displayed 
the Volvo logo with the words: “Made by Sweden” with the Volvo website address at the 
bottom of the screen. 
 
The Complainant's concern was the advertisement said Volvo was “Made by Sweden” but 
they believed Volvo cars were made in China. 
 
The Complaints Board noted the Advertiser’s response and evidence that Volvo cars 
available in New Zealand were made either in Sweden or Belgium, not China.  The 
Complaints Board agreed the positioning statement “Made by Sweden” confirmed the 
Swedish origin of the brand and said the advertisement was not misleading. 
 
The Complaints Board ruled the complaint was Not Upheld. 
 
[No further action required] 
 
Please note this headnote does not form part of the Decision. 

 
  
 
COMPLAINTS BOARD DECISION 
 
The Chair directed the Complaints Board to consider the advertisement with reference to 
Basic Principle 4 and Rule 2 of the Code of Ethics. This required the Complaints Board to 
consider whether the advertisement had been prepared with a due sense of social 
responsibility to consumers and to society and  whether it was truthfully presented, that is 
whether it contained any statement or visual presentation or created an overall impression 
which directly or by implication, omission, ambiguity of exaggerated claim was misleading or 
deceptive, was likely to deceive or mislead the consumer, made false and misleading 
representation, abused the trust of the consumer or exploited his or her lack of knowledge. 
(Obvious hyperbole, identifiable as such, is not considered to be misleading) 
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The Complaints Board ruled the complaint was Not Upheld 
 
The Complaint 
The Complaints Board first considered the Complainant's assertion that the Volvo 
advertisement was misleading in saying Volvo cars were “Made by Sweden.” The 
Complainant said in part: “This is emphasised at the end of the advert. This is misleading as 
Volvo is made in China. I asked several people and they all said they thought that Volvo was 
made in Sweden. European branding is a selling point and this is used to market a car that is 
made in China.” 
 
The Complainant referred to a Wikipedia description of the Volvo corporation which said: 
“Volvo Car Corporation (Swedish: Volvo personvagnar) (stylised as VOLVO) is a Swedish 
luxury vehicle manufacturer established in 1927 and headquartered in Gothenburg, Sweden, 
where it operates out of the VAK building. It is a wholly owned subsidiary of Zhejiang Geely 
Holding Group of China.” 
 
The Advertiser’s Response 
The Advertiser said their “Made by Sweden” tagline was not misleading. Volvo Car New 
Zealand produced vehicles out of Europe and Volvo Car New Zealand vehicles were not 
made in or imported from China. 
 
The Advertiser said in part: “Although we are owned by Zhejiang Geely Holding Group of 
China, our operations and head office are based out of Gothernburg in Sweden. Our 
vehicles are produced out of the production plants in Torslanda, Sweden or Ghent, Belgium. 
Volvo Car Corporation do produce some vehicles in China but these are exclusive to the 
Chinese and US markets.” 
 
The Advertiser submitted an example of a Motochek query through the NZTA on a Volvo Car 
New Zealand fleet vehicle and noted that the information was unrestricted, closely monitored 
by the NZTA and necessarily correct. The example showed the vehicle originated in 
Sweden. The Advertiser said: “The country of origin (either Belgium or Sweden) will be 
applicable to any new vehicle purchased from an authorised Volvo dealership.” 
 
The Media Response 
The Complaints Board then considered the media response from the Commercial Approvals 
Bureau (CAB). The CAB said the phrases “Made by Sweden” and “Made in Sweden” did not 
have the same literal meaning. The CAB said, as the Complainant had noted, the company's 
headquarters and research and development facilities were located in Sweden “and factories 
in Sweden, Belgium, China, Malaysia and a further one under development in the USA. In 
many ways, and for many people, the company's origins and history are synonymous with 
the history of automobile design and manufacturing in Sweden.”  The CAB's opinion was 
that it was not misleading to describe Volvos as having been “made by Sweden” despite the 
fact that not all Volvos were still “made in Sweden.” 
 
The Complaints Board Discussion 
The Complaints Board noted the Complainant's concern that Volvo cars were made in China 
by a Chinese-owned company and it was therefore wrong to say they were “made by 
Sweden”. 
 
The Complaints Board noted the Advertiser’s response and evidence that Volvo cars 
available in New Zealand were made either in Sweden or Belgium, not China.   
 
The Complaints Board debated whether or not it was misleading to say Volvo cars were 
made “by” Sweden when they might not be made in Sweden or in Europe and when 
consumers routinely thought of Volvo cars as European and made in Sweden. The 
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Complaints Board concluded that even if the cars were not made “in” Sweden they were still 
made “by” Sweden and the phrase used was in the nature of brand positioning about their 
origin and design. 
 
The Complaints Board said the advertisement was not likely to mislead consumers and had 
been prepared with a due sense of social responsibility as required by the Code of Ethics. 
 
Accordingly, the Complaints Board ruled the complaint was Not Upheld. 
 
  
 
DESCRIPTION OF ADVERTISEMENT 
 
The 15-second Volvo Car New Zealand television advertisement opened with an image of a 
Volvo car beside a large three dimensional sculpture of the fraction 1/3. An attractive couple 
turned their heads. As the car moved past another giant /1/3 sign and then a giant 1% sign in 
a wooded area, a male voiceover said: “Experience the luxury of Volvo, for one-third now, 
one third in 12 months and one third in two years, all with zero percent interest.”  The woman 
was seen to be the driver of the car. The last frame of the advertisement displayed the Volvo 
logo with the words: “Made by Sweden” and the Volvo website address at the bottom of the 
screen. 
 
COMPLAINT FROM D SHAW 
 
The Volvo advert shows that Volvo is quote "Made by Sweden". This is emphasized at the 
end of the advert. This is misleading as Volvo is made in China. I asked several people and 
they all said they thought that Volvo was made in Sweden. European branding is a selling 
point and this is used to market a car that is made in China. 
 
Ref: Volvo Car Corporation (Swedish: Volvo personvagnar) (stylized as VOLVO) is a 
Swedish luxury vehicle manufacturer established in 1927 and headquartered in 
Gothenburg, Sweden, where it operates out of the VAK building. It is a wholly owned 
subsidiary of Zhejiang Geely Holding Group of China. 
 
Ref: https://en.wikipedia.org/wiki/Volvo_Cars of your complaint 
 
CODE OF ETHICS 
 

Basic Principle 4: All advertisements should be prepared with a due sense of 

social responsibility to consumers and to society. 

Rule 2: Truthful Presentation - Advertisements should not contain any statement or 
visual presentation or create an overall impression which directly or by implication, 
omission, ambiguity or exaggerated claim is misleading or deceptive, is likely to 
deceive or mislead the consumer, makes false and misleading representation, 
abuses the trust of the consumer or exploits his/her lack of experience or knowledge. 
(Obvious hyperbole, identifiable as such, is not considered to be misleading). 

 
RESPONSE FROM ADVERTISER: VOLVO CAR NEW ZEALAND  
 
Volvo Car New Zealand produces vehicles out of Europe at present. Our ‘Made by Sweden’ 
tagline is not misleading due to our vehicles not being made nor imported from China.  
 
Although we are owned by Zhejiang Geely Holding Group of China, our operations and head 
office are based out of Gothenburg in Sweden. Our vehicles are produced out of the 
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production plants in Torslanda, Sweden or Ghent, Belgium. Volvo Car Corporation do 
produce some vehicles in China but these are exclusive to the Chinese and US markets.  
 
To substitute this claim, we have listed an example of a fleet vehicle of ours and have 
completed a Motochek query through the NZTA. This information is unrestricted and all 
information entered into the NZTA system must be correct at all times. This is closely 
monitored by the NZTA.  
 
You can see below that the origin of this vehicle is from Sweden. The country of origin 
(either Belgium or Sweden) will be applicable to any new vehicle purchased from an 
authorised Volvo dealership. 
 

 
 
RESPONSE FROM MEDIA:  COMMERCIAL APPROVALS BUREAU 
 
The phrases “Made by Sweden” and “Made in Sweden” do not have the same literal 
meaning.  

As Mr Shaw notes in his complaint, the company’s headquarters and R&D facilities are 
located in Sweden (and factories in Sweden, Belgium, China, Malaysia and a further one 
under development in the USA). In many ways, and for many people, the company’s origins 
and history are synonymous with the history of automobile design and manufacturing in 
Sweden.  

In our opinion it is not misleading to describe Volvos as having been “made by Sweden” 
despite the fact that not all Volvos are still “made in Sweden”. 

 


