
 

 
 

COMPLAINT NUMBER 17/036 

COMPLAINANT M Honeychurch 

ADVERTISER RehabilitateNZ  

ADVERTISEMENT Instant CalMag-C Digital 
Marketing 

DATE OF MEETING 14 March 2017 

OUTCOME Settled 

 
Advertisement:  The website advertisement for “Instant CalMag-C”, which was accessed 
through the website rehabilitatenz.co.nz, contained information about “Instant CalMag C” 
(Stress Relief – Natural Tranquilizer). The advertisement said the following: “Is stress 
making your day that much harder? Drink instant CalMag-C”, “Calcium and magnesium are 
vital for every single cell in your body to function properly. That’s why deficiencies in these 
minerals can create many different problems in the body, some of which are listed below: 
aches and pains, hangovers, adrenal, stress, headaches, racing, heart, arthritis, heart 
problems…”  
 
The Chair ruled the complaint was Settled. 
  
Complainant, M Honeychurch, said:  The advert for Instant Calmag-C at both 
http://www.rehabilitatenz.co.nz/pages/instant-calmag1.html and 
http://www.rehabnz.co.nz/pages/instant-calmag.html makes unsupported therapeutic claims 
about the efficacy of the CalMag Calcuim-Magnesium supplement: 
"How Instant CalMag-C helps you 
... 
Arthritis 
Calcium 
Cramps 
Deficiencies… 
Flu and Illness 
Hormones, Stress, Sleep, Weight… 
PMS 
Restless Legs 
Teeth" 
 
"Remember that calcium coats the nerve ends and is a natural painkiller" 
There are also claims that deficiency in calcium and magnesium can cause a range of 
conditions, with the inference being that Cal-Mag can help with these issues: 
"Aches and pains, hangovers, adrenal, stress, headaches, racing, heart, arthritis, heart 
problems, restlessness, backaches, hyperactivity, relaxation, bad disposition, insomnia sleep 
difficulties, body tension, leg cramps, sore muscles, constipation, low energy, stress 
,depression, muscle spasms, tiredness, drug withdrawal, muscle stiffness, weak bones 
fatigue, neck pain, nervousness" 
 
Similar claims are made at http://www.rehabnz.co.nz/pages/instant-calmag-articles4.html 
There is also a claim about being able to replace prescription medication with Cal-Mag: 
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"From 1 to 3 glasses of Cal-Mag a day, with or after meals, replaces any tranquilizer. It does 
not produce the drugged effects of tranquilizers (which are quite deadly)." 
These claims have not been backed up by evidence, and as such this advert appears to 
breach the ASA's Therapeutic and Health Advertising Code. 
 
Principle 1 has been breached, as it's irresponsible to make these kinds of therapeutic 
claims without evidence to back them up. 
 
Rule 1(d) has been breached, as the section What makes Instant CalMag-CÂ® different to 
other forms of calmag appears to contain a lot of scientific language which is both confusing 
and wrong: 
 
"The secret behind Instant CalMag-CÂ® lies in its specific blend. That’s what makes it 
achieve what calcium and magnesium are supposed to; the correct ratios and pH balance. 
 
Calcium and magnesium need to be in a 2:1 ratio, and, both being alkaline, need the correct 
acid base that would allow absorption by the body. This is as vital as a power supply is to a 
computer. Without it, it can’t work. 
 
For example: a brand of calmag in tablet form on the market today is actually harmful. 
Because it lacks the correct acid base the minerals achieve nothing but form deposits in the 
joints and kidneys (eventually resulting in kidney or other stones). 
 
Equally importantly, Instant CalMag-CÂ® contains no sugar or aspartame (artificial 
sweetener). Sugar is a main culprit that burns up the calcium and magnesium stores in the 
body in the first place, and is a leading cause for deficiencies in these minerals. 
 
Aspartame is very dangerous in any form, not just in calmag. It destroys nerve and 
connective tissue which can precipitate disasters as alarming as lupus, which can be fatal. 
(Ironically, even without the correct acid base, most calmags on the market contain either 
sugar or aspartame to make it more palatable.)" 
 
Principle 2 has been breached, as this advert is likely to be misleading. Cal-Mag has not 
been shown to be able to help with any of the named conditions. 
 
Rule 2(a) has also been breached, as these claims appear to be inaccurate. 
Rule 2(c) has been breached, with talk of other similar tablets being harmful: 
 
"For example: a brand of calmag in tablet form on the market today is actually harmful. 
Because it lacks the correct acid base the minerals achieve nothing but form deposits in the 
joints and kidneys (eventually resulting in kidney or other stones)."  
 
The relevant provisions were Therapeutic and Health Advertising Code - Guideline 
1(d), Guideline 2(a), Guideline 2(c), Principle 1, Principle 2;  
 
The Chair noted the response from the Advertiser advising that he won’t be advertising 
CalMag-C in future and the web page “rehabilitatenz.co.nz” which promoted this product 
have been taken down. The Chair also noted that the link from the other website, 
rehabnz.co.nz, to the site promoting “Instant CalMag C” had also been de-activated. 
  
Given  the explanation provided and the self-regulatory action taken by the Advertiser in 
removing the advertisement, the Chair said that it would serve no further purpose to place 
the matter before the Complaints Board. The Chair ruled that the matter was settled. 
 
Chair’s Ruling: Complaint Settled 


