
 

 
 

COMPLAINT NUMBER 18/120 

COMPLAINANT J Cearns 

ADVERTISER Kimberly-Clark Australia & New 
Zealand 

ADVERTISEMENT Huggies, Television 

DATE OF MEETING 24 April 2018 

OUTCOME No Grounds to Proceed 

 
 
Advertisement:  The Huggies television advertisement showed premature babies in a 
Neonatal Intensive Care Unit and said in part:..“Every year over 4,300 babies are born 
premature.  Some too early to be hugged.  For the tiniest babies a hug is so important.  So 
we created a special nappy for the tiniest preemies….We believe in leaving no baby 
unhugged.” 
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
Complainant, J Cearns, said:  The latest Huggies ad shows the NICU until with very prem 
babies wearing Huggies nappies. The implication is that somehow Huggies nappies helped 
to save the babies life. 
Offensive and misleading! 
 
The relevant provisions were Code of Ethics - Basic Principle 4, Rule 2, Rule 5;  
 
The Chair noted the Complainant’s concern the advertisement was implying the product had 
helped save the lives of premature babies which was offensive and misleading. 
 
The Chair said an alternative interpretation to the Complainant’s was the Advertiser was 
using a play on the words ‘hugs’ and ‘huggies’ and was saying that even the smallest baby 
should have the opportunity to use its nappy products. 
 
While the Chair agreed it would be inappropriate to trivialise the intensive medical attention 
required for babies admitted to the Neonatal Intensive Care Unit, she said the advertisement 
did not make any claims to be assisting with the medical care of the premature babies. 
 
The Chair ruled the advertisement had been prepared with a due sense of social 
responsibility to consumers and there was no apparent breach of the Code of Ethics. 
 
Accordingly, the Chair ruled there were no grounds for the complaint to proceed. 
 
Chair’s Ruling: Complaint No Grounds to Proceed. 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 days of receipt of this decision. 

 


