
 

 
 

COMPLAINT NUMBER 18/119 

COMPLAINANT S. Munro 

ADVERTISER 20th Century Fox  

ADVERTISEMENT Blockers Trailer, Digital Marketing 

DATE OF MEETING 27 April 2018 

OUTCOME Settled - Media Error 

 
 
Advertisement:  The trailer for the film Blockers, a comedy about parents trying to interfere 
with their teenager’s plans to lose their virginity on their prom night, played during the 
children’s programme, Fanimals on TVNZ ONDemand.   
 
The Chair ruled the complaint was Settled. 
 
Complainant, S. Munro, said:  I'm writing to complain about the ad that has been selected 
to show in the tv show break whilst watching on demand. We have been watching Fanimals 
on demand with our 5 year old son and it keeps coming up in the breaks with a movie 
preview called 'cock blockers', which I think is a pretty innaproprite ad choice for the breaks in 
between a kids show. This happened several times today whilst watching. I didn't take note 
of the exact time but we did watch a couple of episodes around 7am and one episode around 
1.30pm. 
 
The relevant provisions were Code of Ethics - Basic Principle 4, Rule 4, Rule 5;  
 
The Chair noted the Complainant’s concern the advertisement for a film directed at mature 
audiences played during children’s programming on TVNZ ONDemand. 
 
The Chair noted the response from the Broadcaster, TVNZ, which said, in part: “The trailer 
was served in Fanimals due to human error in the set-up of the programmes’ metadata. 
TVNZ has now corrected this error so that these ads cannot be served any more. We 
apologise to the complainant for this error and any offense caused by the screening of 
Blockers. We would also like to thank her for taking the time to raise the issue so that it could 
be corrected.” 

The Chair noted the advertisement played during Fanimals due to human error and took into 
account the apology from TVNZ. Noting the accidental placement of the advertisement and 
the action taken to ensure it will not happen again, the Chair said it served no further purpose 
to place the matter before the Complaints Board for consideration and ruled the matter was 
Settled – Media Error. 

Chair’s Ruling: Complaint Settled-Media Error 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 days of receipt of this decision. 


