
 

 
 

COMPLAINT NUMBER 18/154 

COMPLAINANT S Dimond 

ADVERTISER Thorn Finance  

ADVERTISEMENT DTR, Television 

DATE OF MEETING 6 June 2018 

OUTCOME Settled – advertisement to be 
changed 

 
 
Advertisement:  The DTR television advertisement said in part…“It’s buy one choose one 
free right now at DTR.  Buy this 55 inch smart TV with no deposit – Just $19.95 per week…” 
The advertisement included five lines in fine print at the bottom of the screen. 
 
The Chair ruled the complaint was Settled. 
 
“Complainant, S Dimond, said:  Ad showed a weekly rent to own tv. 
Could not read the fine print at bottom of ad to see what the total cost of the tv would be 
 
Advertiser, Thorn Finance said:     
“1.  This 15 second TVC ran from 29th April to 6th May to support a specific offer. This TVC 
has not, and will not run again. 
2.  The TVC carried the same full disclosure of information that we used in all other 
advertising mediums for this promotion including brochures, direct mail and point of sale 
material. 
3.  While with this TVC, we erred in favour of comprehensive disclosure of information and 
consistency with other materials carrying the same offer, we take on board the feedback from 
the complainant. In future TVC’s, we will ensure in particular, that the following options 
continue to be carefully considered in light of this feedback. 
*   Reducing the number of words used; 
*   Increasing duration on screen; 
*   Increasing font size; 
*  Adding to end frame that specific page on our website carries full details and terms and 
conditions of our offer.” 
 
The relevant provisions were Code for Financial Advertising - Guideline 1 (a), 
Guideline 2 (b), Principle 1, Principle 2;  
 
The Chair noted the Complainant’s concern the advertisement included fine print which was 
difficult to read. 
 
The Chair acknowledged the Advertiser had confirmed the advertisement would not run 
again in its current form and future advertisements would be made clearer. 
 
Given the Advertiser’s co-operative engagement with the process and the self-regulatory 
action taken by agreeing to amend future advertisements, the Chair said that it would serve 
no further purpose to place the matter before the Complaints Board.  The Chair ruled that the 
matter was settled. 
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Chair’s Ruling: Complaint Settled – advertisement to be changed 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 days of receipt of this decision. 

 


