
 

 
 

COMPLAINT NUMBER 18/163 

COMPLAINANT M Honeychurch 

ADVERTISER Renee Naturally Limited  

ADVERTISEMENT Renee Naturally Limited, Digital 
Marketing 

DATE OF MEETING 6 June 2018 

OUTCOME Settled – advertisement changed 

 
 
Advertisement:  The website advertisement for Renee Naturally Limited, 
www.reneenaturally.com, offers Naturopath consultations which aim to develop an 
individualised treatment plan for a range of conditions. 
 
The Chair ruled the complaint was Settled. 
 
Complainant, M Honeychurch, said:  Renee Leonard-Stainton offers therapeutic services 
via her naturopathic consultations, both in person and via Skype. These services are 
advertised at http://www.reneenaturally.com/consultations. Renee makes the following claims 
about her abilities: 
"I develop an individualised treatment plan that may include the prescription of 
pharmaceutical quality herbal medicines and tonics, nutritional supplements, homeopathic 
remedies, flower essences, and dietary and lifestyle adjustments. We can be as intense or 
gradual with any lifestyle changes and new supplement implementations as suits your own 
goals and budget. I have a particular interest in treating the following conditions; 
 
Eating disorders (eg. Anorexia/Bulimia/Overeating), Anaemia, Haemorrhoids/Varicose 
Veins/Bruising, Headaches/ Migraines, Hormonal disturbances, (eg.PCOS/ Endometriosis 
/PMS), Digestive disturbances (eg. Constipation/ Diarrhoea/Bloating/ Flatulence/ Indigestion), 
Irritable Bowel Syndrome, Adrenal concerns (eg. Stress/Exhaustion), Blood sugar 
irregularities/Type 2 Diabetes, Thyroid complaints (eg. Weight gain/loss/low libido), Chronic 
Fatigue Syndrome, Allergies (eg. Hayfever/Hives), Immune disturbances (eg. 
Herpes/Candida/Glandular Fever/Colds/Flu), Skin conditions (eg. Eczema/Fungal 
Infections/Acne)" 
 
The claim that Renee has an "interest in treating", followed by a list of medical conditions, is 
likely to suggest to potential consumers that Renee has the ability to treat these conditions, 
and so this text is likely making therapeutic claims. Some of the claims being made are fairly 
serious (anaemia, immune issues, skin conditions, etc), and there is no evidence given that 
any of the therapies offered by Renee (herbal medicines, herbal tonics, nutritional 
supplements, homeopathic remedies, flower essences, dietary adjustments, lifestyle 
adjustments) are able to successfully treat any of the listed conditions. 
This advert therefore appears to breach Rule 2(a) of the ASA’s Therapeutic and Health 
Advertising Code, as the claims have not been substantiated, and certainly don’t appear to 
have been substantiated before the claims were made. It also breaches Principle 2 of the 
code, as these claims are likely to mislead consumers as to the efficacy of Renee’s services. 
Finally Rule 1 is breached, as it is socially irresponsible to be making unsupported 
therapeutic claims about the efficiacy of Renee’s alternative therapies. 
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The relevant provisions were Therapeutic and Health Advertising Code - Principle 1, 
Principle 2, Rule 2(a);  
 
The Chair noted the Complainant’s concern that the Advertiser’s website contained 
unsubstantiated therapeutic claims about the benefits of naturopathic therapy, which were 
misleading. 
 
The Chair acknowledged the Advertiser had made changes to the website, removing or 
amending references which were of concern. 
 
Given the Advertiser’s co-operative engagement with the process and the self-regulatory 
action taken in amending the website, the Chair said that it would serve no further purpose to 
place the matter before the Complaints Board.  The Chair ruled that the matter was settled. 
 
 
 
Chair’s Ruling: Complaint  Settled – advertisement changed 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 days of receipt of this decision. 

 


