
COMPLAINT NUMBER 18/161

COMPLAINANT B. Harding

OWNER Tilt Renewables

ITEM Tilt Renewables Viewing Platform,
Out of Home

DATE OF MEETING 18 June 2018

OUTCOME No Jurisdiction

Item: The information panels which appeared at the Ashurst viewing platform at the
Tararua Wind Farm contained facts about the history and mechanics of the wind turbines
including diagrams and information on how they were constructed.

The Chair ruled the Complaints Board did not have jurisdiction to consider the
complaint.

Complainant, B. Harding, said: The display at the Ashurst Viewing Platform where a
windfarm is located was misleading and incorrect as it referred to wind turbines as generators
and made the following claims: “1515-1650RPM [Rotations per minute] (50Hz)”, “15,000
households being supplied for one year”. The Complainant’s view was that wind farms in
general were “useless” and they had “never supplied one legal unit of electricity”.

The relevant provisions were Code of Ethics - Basic Principle 4, Rule 2;

The Chair noted Complainant was of the view the information panels were an advertisement
and were misleading.

The owner of the information panels, Tilt Renewables, provided a response to the Secretariat
on the issue of jurisdiction. The owner said, in part: “These are not advertising and contain
actual technical facts relating to the first stage at Tararua. The information was correct at the
time of writing (for example the number of average homes powered by the site).”

The owner said the information panels were constructed in 1999 and were required as part of
Tararua Wind Farm resource consent. The owner explained it was likely they were going to
update the information panels to reflect the more recent turbines and the change in
ownership of the Wind Farm.

The Chair noted the ASA definition of an advertisement which said: “Advertising and
advertisement(s) are any message, the content of which is controlled directly or indirectly by
the advertiser, expressed in any language and communicated in any medium with the intent
to influence the choice, opinion or behaviour of those to whom it is addressed.”

Taking into account the definition of an advertisement the Chair said the information panels
did not intend to influence the audience but provided factual information about the Tararua
Wind Farm and the wind turbines. The Chair also took into account the information panels
were part of the resource consent for the Wind Farm. She concluded that they were not an
advertisement. The Complaints Board only has jurisdiction to consider advertisements.
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Accordingly, the Chair ruled the Complaints Board did not have jurisdiction to consider the
complaint.

Chair’s Ruling: Complaint No Jurisdiction

APPEAL INFORMATION

According to the procedures of the Advertising Standards Complaints Board, all
decisions are able to be appealed by any party to the complaint. Information on
our Appeal process is on our website www.asa.co.nz. Appeals must be made in
writing via email or letter within 14 days of receipt of this decision.


