
 

 
 

COMPLAINT NUMBER 18/189 

COMPLAINANT C. Patumaka 

ADVERTISER New Zealand Racing Board  

ADVERTISEMENT New Zealand Racing Board, 
Television 

DATE OF MEETING 19 June 2018 

OUTCOME No Grounds to Proceed 

 
Advertisement:  The television advertisement for the TAB mobile app showed people 
celebrating in over the top ways after winning money from placing bets on the Football 
World Cup 2018. The advertisement offered people a bonus $20 when they signed up to 
use the app with their first deposit.  
 
The Chair ruled there were no grounds for the complaint to proceed.  
 
Complainant, C. Patumaka, said:  TV advert for TAB. Advertising to get new customers by 
starting an account. Problem gambling is a huge issue and advertising to gain new gamblers 
is totally unacceptable. 
 
The relevant provisions were Code for Advertising Gaming and Gambling - Guideline 
2 (d), Principle 2;  
 
The Chair noted the Complainant’s concern about promoting gambling on television given 
that some people are adversely affected by it and the advertisement encourages people to 
gamble. 
 
In considering the issue raised by the Complainant, the Chair referred to a precedent 
Decision 18/031 a similar advertisement, which was ruled no grounds to proceed and said in 
part: 

… “As a self-regulatory organisation, the Advertising Standards Authority’s jurisdiction 
is limited to the content and placement of advertisements and compliance with the 
Advertising Codes of Practice. The Chair said the Advertising Standards Authority 
could only operate within the parameters of the Advertising Codes and the Advertiser 
was promoting a legal product at an age appropriate time.”  

 
The Chair noted this precedent directly applied to the complaint before her. While 
acknowledging the genuine concern the Complainant had regarding gambling, the Chair 
confirmed the TAB was entitled to promote its mobile app within the constraints of the 
advertisement’s afforded rating of AO (Adults Only) viewing times. The Chair noted the 
advertisement subject to complaint played 8.43pm on Duke during Live at the Apollo. 
 
The Chair said the advertisement was not in breach of the Code for Advertising Gaming and 
Gambling and had been prepared with the required standard of social responsibility. 
Therefore, the Chair ruled the complaint had no grounds to proceed.  
 
Chair’s Ruling: Complaint No Grounds to Proceed 
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APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 days of receipt of this decision. 


