
 

 
 

COMPLAINT NUMBER 18/205 

COMPLAINANT C Geddes 

ADVERTISER 1day.co.nz  

ADVERTISEMENT Bromic Cobalt Electric Heaters, 
Digital Marketing 

DATE OF MEETING 6 July 2018 

OUTCOME Settled  - advertisement changed 

 
 
Advertisement:  The advertisement for “Bromic Cobalt Electric Heaters” on the 1-Day 
website (www.1-day.co.nz) showed both the 4kw and 6kw heater models with a list of 
specifications.  Under the ‘Current’ heading both the 4kw and 6kw heaters said “Current (A) 
16.6.” 
 
The Chair ruled the complaint was Settled. 
 
Complainant, C Geddes, said:  1Day.co.nz have on a number of occasions advertised 
Bromic Electric heaters. 
They advertise 4kw and 6kw heaters. 
The advertisement for the 4kw heater states that the current draw is 16amps, which is 
correct. 
The advertisement for the 6kw heater states that the current draw is also 16amps, which 
cannot be correct. The current draw for a 6kw heater would be about 26amps, 
I am concerned that if a customer relied on the advertising, and connected the 6kw heater to 
a 16amp supply, they could burn their house down. 
I have brought this to the attention of 1-day, but the advertisement remains unchanged. 
This is probably an example of a "cut & paste" done incorrectly, and I do not believe there is 
any malice whatsoever in the ad. 
However I do fear that somebody may rely on the material stated in the advertisement, and 
subsequently come to grief. 
 
The Advertiser, 1day.co.nz, said:  “We have investigated the specifications of the product in 
question and have found that what we advertised was in fact incorrect.  This information was 
supplied to us by the supplier of the product and we also alerted them to the fact that their 
own website was incorrect.  They have also since amended their site, see email attached. 
 
We sold a total of six of the heaters in question to a total of three customers.   We will be 
contacting each of them this week to ensure they are aware of the actual specifications and if 
they wish to return the product to us we will be happy to provide a refund. 
 
We have also updated our own description in our database and should we sell the product 
again it will have the correct 25amp specifications on it.” 
 
Based on the activity we have undertaken I would expect to have no further issues with this 
product and we appreciate being alerted to this error.” 
 
The relevant provisions were Code of Ethics - Basic Principle 4, Rule 2;  
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The Chair noted the Complainant’s concern that the website www.1day.co.nz contained 
incorrect information about the current draw of the 6kw electric heater on sale which was 
misleading and potentially dangerous. 
 
The Chair acknowledged the Advertiser had alerted the supplier of the heater to the error 
which also occurred on the supplier’s website and had updated the 1day product database to 
ensure the correct specifications were listed.   The Chair noted the Advertiser had also 
contacted the customers who had purchased the 6kw heater. 
 
Given the Advertiser’s co-operative engagement with the process and the self-regulatory 
action taken set out in their response, the Chair said that it would serve no further purpose to 
place the matter before the Complaints Board.  The Chair ruled that the matter was settled. 
 
 
Chair’s Ruling: Complaint Settled – advertisement changed 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 days of receipt of this decision. 
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