
 

 
 

COMPLAINT NUMBER 18/218 

COMPLAINANT B Harding 

ADVERTISER Transpower New Zealand 

ITEM Transpower New Zealand Website 

DATE OF MEETING 16 July 2018 

OUTCOME No Jurisdiction 

 
 
Advertisement:  The Transpower New Zealand website displayed some information about 
current power generation in New Zealand. There is a bar graph illustrating the amount of 
power generation from different sources, including wind, hydro, geothermal, gas/coal, gas, 
diesel/oil and co-gen. 
 
The Chair ruled the Complaints Board did not have jurisdiction to consider the 
complaint. 
 
Complainant, B Harding, said:  Enclosed is a Complaint against Transpower NZ Ltd for 
Publicising Dynamic On-Line Operational Data on Hard Copy and Electronic Media, 
information that is Depicting comparisons of Asynchronous Wind Generation Outputs as 
against Synchronous Hydro Generation within the same Graphical Layout. 
This Comparison is implying they are Totally of Equal Status. 
Within the Advertising Ethics requirement, they have shown no Sense of Social 
Responsibility and has Undermined the Public Confidence to the Consumers, who have been 
influenced within their Belief System that all Wind Outputs are Contributing use-full Energy, 
not only for the Country, but also the World. 
Technically, they are basic Three Phase Motors, that have no Voltage Producing 
attachments along with, also, of not having a work-able Governor Equipment of Functional 
Equipment to Maintain any 50Hz Frequency System. 
Operationally, they can only produce Capacitive Harmonic Currents into the System, that has 
NO Intrinsic Value to any of the Consumers Appliances, whilst at the same time Producing 
Deadly Unbalanced Negative/Positive/Zero Sequence Currents into the surrounding Earth, 
which is destroying many Lifeforms. 
 
The Recommendations, if, upheld by the NZ   A.S.A. will change the way the World perceives 
all Wind Farms which will confirm that they are not an essential piece of Equipment in any 
Power Grid  Reticulation System. 
 
The relevant provisions were Code of Ethics - Basic Principle 4, Rule 2.  
 
The Chair noted the concerns of the Complainant, however she said that Transpower NZ 
Ltd’s public accessed power systems live data was not an advertisement for the purposes of 
the Advertising Codes of Practice.  
 
The Chair referred to a precedent decision, 17/315, which was also ruled No Jurisdiction. 
That complaint was about information displayed on the Transpower website, which did not 
meet the definition of advertisement. 
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The Chair noted the ASA definition of an advertisement, which said:  
 
“Advertising and advertisement(s)” are any message, the content of which is controlled 
directly or indirectly by the advertiser, expressed in any language and communicated in 
any medium with the intent to influence the choice, opinion or behaviour of those to whom 
it is addressed.  
 
The Chair said the item before her provided different tables on power systems and she did 
not consider it came within the definition of an advertisement. The Chair noted that 
Transpower stated on its website www.transpower.co.nz that its role was “to build, operate 
and maintain the grid. Transpower does not generate, own or sell electricity.” The Chair said 
the item recorded statistical information and was not an advertisement.  
 
The Chair ruled the Complaints Board did not have jurisdiction to consider the complaint. 
 
Chair’s Ruling: Complaint No Jurisdiction 
 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 days of receipt of this decision. 

 

http://www.transpower.co.nz/

