
 

 
 

 

COMPLAINT NUMBER 18/224 

COMPLAINANT Funeral Directors Association of 
New Zealand 

ADVERTISER Momentum Life Limited 

ADVERTISEMENT Momentum Life Limited, Digital 
Marketing 

DATE OF MEETING 24 July 2018 

OUTCOME Settled – advertisement removed 

 
 
Advertisement:  The sponsored advertisement for Momentum Life funeral insurance began 
with the headline “Brilliant prepaid funeral sweeping New Zealand.”  The advertisement went 
on to explain about funeral insurance, eligibility and obtaining a quote. 
 
The Chair ruled the complaint was Settled. 
 
Complainant, D Moger on behalf of Funeral Directors Association of New Zealand, said:  
The advert has the heading "Brilliant Prepaid Funeral Sweeping New Zealand" but upon 
reading the text, it appears that this is a life insurance contract and not a prepaid funeral. It 
therefore seems to be mis-representing the product actually being sold. 
 
The Advertiser, Momentum Life Limited, said:  After looking into this matter, we can 
provide the following information regarding the complaint.   
  
This headline was being run by an agency that we work with, MVF Global, and we can 
confirm that the campaign referenced and all elements regarding the complaint ceased on 
16 July 2018 prior to receiving the complaint from ASA.   
  
We have a strict compliance process which requires all agencies with whom we engage to 
submit all advertising material to us for a formal compliance and brand sign off. 
Unfortunately, in this case this process was not followed, and this advertisement was run 
without our approval or knowledge. Had this process been followed, we can confirm that this 
headline and campaign would not have been approved and therefore published.  
  
We take this matter very seriously and have taken steps to ensure that this does not happen 
again. A formal notice has been sent to MVF given the compliance and formal sign off 
process has not been followed, whereby they also received a final warning. MVF have 
accepted full responsibility for this incident and understand that any further incidents will 
result in Momentum Life’s contract with MVF being terminated. 
 
The relevant provisions were Code for Financial Advertising - Guideline 1 (a), 
Guideline 2 (b), Principle 1, Principle 2;  
 
The Chair noted the Complainant’s concern that the Advertiser’s website contained 
misleading information about the product on offer. 
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The Chair acknowledged the Advertiser had explained the process breakdown which had 
allowed non-authorised advertising material to run. 
 
Given the Advertiser’s co-operative engagement with the process and the self-regulatory 
action taken in removing the advertising and ensuring future campaigns follow the 
compliance process; the Chair said that it would serve no further purpose to place the matter 
before the Complaints Board.  The Chair ruled that the matter was settled. 
 
 
Chair’s Ruling: Complaint Settled – advertisement removed 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 days of receipt of this decision. 

 


