
 

 
 

 

COMPLAINT NUMBER 18/316 

COMPLAINANT M Rotteveel 

ADVERTISER Z Energy  

ITEM Z Energy “Boarding Pass” ticket 

DATE OF MEETING 24 September 2018 

OUTCOME No Jurisdiction 

 
 
Advertisement: The item was labelled “Boarding Pass” and said: “Peel to reveal your 
prize”. Inside the item was the text: “Sorry this is not a winning ticket but here’s another 
chance to win. Simply enter your flight number at z.co.nz/goldenticket to go in the draw to 
win 1,000 Airpoints dollars.”  
 
The Chair ruled the Complaints Board did not have jurisdiction to consider the 
complaint. 
 
Complainant, M Rotteveel, said:  A printed ticket 
I heard an ad on radio on 23 August (probably Newstalk ZB Auckland), advertising the Z 
Boarding Pass. This advertised that you would receive a Z Boarding pass. 
Please see attached. 
This states ’Peel to Reveal your Prize’. 
Completely misleading as there was no prize. 
 
The relevant provisions were Code of Ethics - Basic Principle 4, Rule 2.  
 
The Chair noted the concerns of the Complainant that the radio item about the “Boarding 
Pass” was misleading.  
 
The Chair then considered whether the item was within the Complaints Board’s jurisdiction.  
 
She then referred to a previous Ruling, 12/054, that dealt with a similar complaint about a 
scratch card. In that Ruling, the Chairman ruled the item was not an advertisement but was 
a scratch card game to which the Advertising Codes of Practice did not apply. 
  
After examining the item before her, the Chair said the findings in 12/054 were directly 
applicable to the complaint before her insofar as the “Boarding Pass” ticket was a 
competition not an advertisement and the item did not advertise any product or service.  
 
Therefore, the Chair ruled that the Complaints Board did not have jurisdiction to consider the 
complaint. 
  
Chair’s Ruling: Complaint No Jurisdiction 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 days of receipt of this decision. 

 


