
 

 
 

COMPLAINT NUMBER 18/344 

COMPLAINANT J Alliott 

ADVERTISER Repco NZ  

ADVERTISEMENT Repco NZ, Television 

DATE OF MEETING 12 October 2018 

OUTCOME No Grounds to Proceed 

 
Advertisement:  The Repco NZ television advertisement shows two Repco employees 
sitting at a table with a carafe of oil.  One man smells the oil and says “That my friend is a 
Penrite HPR 5 5W-40.” The second man reveals the concealed bottle of oil, confirming the 
identification is correct. The first man says “And you owe me 10 bucks!” 
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
Complainant, J Alliott, said:  I feel the REPCO advertisement showing a salesperson 
sniffing motor oil and identifying it by the smell to a colleague unnecessarily promotes an 
already problematic situation whereby some people sniff petrol and possibly other 
hydrocarbon products, in addition to glue. I don’t think this advert presents a positive image 
to younger viewers and in fact quite the contrary and as such I suggest that it is harmful and 
in no way positive for society. 
 
The relevant provisions were Code of Ethics - Basic Principle 4, Rule 12, Rule 4;  
 
The Chair noted the Complainant’s concern the advertisement showed an unsafe activity 
which could promote substance abuse. 
 
The Chair carefully considered the advertisement and said the likely consumer takeout 
would be that the Advertiser was attempting to portray their staff as authorities in their field 
by parodying a blind tasting session where experts identify product by taste or smell. 
 
The Chair acknowledged the genuine concerns the Complainant raised about substance 
abuse but said while the actor smelling the oil was not ideal, the advertisement depicted an 
unrealistic scenario which was unlikely to encourage others to emulate this behavior. 
 
The Chair said the advertisement had been prepared with a due sense of social 
responsibility to consumers and society and did not meet the threshold to breach Basic 
Principle 4 or Rule 4 and 12 of the Code of Ethics. Therefore, the Chair ruled there were no 
grounds for the complaint to proceed. 
 
Chair’s Ruling: Complaint No Grounds to Proceed 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 days of receipt of this decision. 

 


