
 

 
 

COMPLAINT NUMBER 18/352 

COMPLAINANT M Riordan 

ADVERTISER Heartland Bank  

ADVERTISEMENT Heartland Bank, Television 

DATE OF MEETING 18 October 2018 

OUTCOME No Grounds to Proceed 

 
Advertisement:  The Heartland Bank television advertisement shows rubgy union player 
Liam Messam coming home to find  five representatives from ‘the banks’ sizing up his house 
for collateral against a potential business loan.  They eat his food and break an ornament. 
Once they hear Heartland Bank has approved a loan on-line, Liam says they can still be of 
use and they take part in rugby training with him. 
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
Complainant, M Riordan, said:  This ad promotes bullying and should not be aired. 
 
The relevant provision was Code for Financial Advertising - Principle 1;  
 
The Chair noted the Complainant’s concern that the advertisement promoted bullying. 
  
The Chair said the representatives from ‘the banks’ had entered the customer’s house 
uninvited and eaten his food and damaged some of his possessions.  The Chair said the 
advertisement used humour with a well-known rugby player to turn the tables and use ‘the 
banks’ characters to practice his rugby skills, which he is expert in and the characters come 
off second best.  The Chair said the ‘the banks’ could have left at any time and the general 
consumer takeout was unlikely to be that the advertisement promoted bullying.  
 
The Chair acknowledged the Complainant’s genuine concern about the behaviour in the 
advertisement, but it did not reach the threshold to breach Principle 1 of the Code for 
Financial Advertising and had been prepared with a high standard of social responsibility to 
consumers and society. 
 
Therefore, the Chair ruled there were no grounds for the complaint to proceed. 
 
Chair’s Ruling: Complaint No Grounds to Proceed  
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 days of receipt of this decision. 

 


