
 

 
 

COMPLAINT NUMBER 18/329 

COMPLAINANT D Renison 

ADVERTISER Washbar  

ADVERTISEMENT Washbar Digital Marketing 

DATE OF MEETING 1 November 2018 

OUTCOME Settled 

 
Advertisement: The Facebook advertisement for WashBar Original Soap promotes the use 
of WashBar Original Soap product for pets as an alternative to traditional flea treatment. The 
advertisement included the following statements: “Natural WashBar flea treatments are just 
as effective at managing pests” and “WashBar products pose no health risk to your beloved 
dog”. 
 
The Chair ruled the complaint was Settled. 
 
Complainant, D Renison, said:  The ad claims that this soap product is "just as effective at 
managing pests" as clinically proven flea treatment products. They have no research to 
support this claim.  
They claim that their products pose "no health risks" this is also dubious as many dogs have 
sensitive skin and could react to their products. My dog broke out in a rash after use.  
Fleas and mites pose a serious health & welfare risk and claims to control them should be 
well supported by scientific research.  
 
The relevant provisions were Code of Ethics - Basic Principle 4, Rule 2, Rule 3.  
 
The Chair noted the Complainant’s concerns the advertisement did not have any scientific 
research to support the claims made, in particular that the product posed “no health risks” 
and is “just as effective at managing pests”. 
  
The Chair acknowledged the Advertiser made changes to the website, after receiving the 
complaint, removing references which were of concern. 
 
Given the Advertiser’s co-operative engagement with the process and the self-regulatory 
action taken in amending the advertisement, the Chair said that it would serve no further 
purpose to place the matter before the Complaints Board.  The Chair ruled that the matter 
was settled. 
 
Chair’s Ruling: Complaint Settled 
 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 days of receipt of this decision. 

 


