
 

 
 

COMPLAINT NUMBER 18/366 

COMPLAINANT K. Thomas 

ADVERTISER GlaxoSmithKline NZ Ltd  

ADVERTISEMENT Flixonase Television 

DATE OF MEETING 5 November 2018 

OUTCOME No Grounds to Proceed 

 
 
Advertisement:  The television advertisement for Flixonase, a Hayfever medication, begins 
with the question: “Is Hayfever keeping you from finishing a job?”  The advertisement shows 
a number of jobs partly finished including shaving a golden retriever dog, dusting a table and 
mowing the lawn.  The advertisement explains what the product may assist with and ends 
with a man lying on the mown lawn with his dog. 
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
Complainant, K. Thomas, said:  This ad shows a very bad practice of shaving a golden 
retriever. This is potentially dangerous for this breed and the advert may be seen as endorsing 
this practice, potentially putting many dogs at risk 
 
The relevant provisions were Code of Ethics - Basic Principle 4 and Rule 12  
 
The Chair acknowledged the Complainant’s concern regarding the “potentially dangerous” 
practice of shaving a golden retriever dog.  The Chair considered the likely consumer takeout 
of the advertisement and said it was promoting a Hayfever treatment to relieve symptoms that 
may result from the scenarios illustrated involving dog hair, dusting and mowing lawns. 
 
The Chair considered there was a level of hyperbole in the advertisement to illustrate these 
common causes of Hayfever.  While acknowledging the Complainant’s concern about the 
image of the partially shaved dog, the Chair said the advertisement was not likely to encourage 
this practice and it did not reach the threshold to breach Rule 12 of the Code of Ethics.  The 
advertisement had been prepared with a due sense of social responsibility required by Basic 
Principle 4 of the Code of Ethics. 
 
 
Chair’s Ruling: Complaint No Grounds to Proceed. 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 days of receipt of this decision. 

 


