
 

 
 

COMPLAINT NUMBER 18/420 

COMPLAINANT J Levien 

ADVERTISER Mitre 10  

ADVERTISEMENT Mitre 10, Television 

DATE OF MEETING 10 December 2018 

OUTCOME No Grounds to Proceed 

 
 
Advertisement: The Mitre 10 television advertisement shows a child comparing their house 
which doesn’t have a chimney to that featured in a Christmas book.  The Father constructs 
an elaborate chimney and lighting display and unveils it to the child by connecting two power 
cords to activate the lights. 
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
Complainant, J Levien, said:  I saw an advertisement on channel 3, The Project, approx 
1920 hrs on Monday 3rd Dec by Mitre 10. 
It showed an adult male turning on Christmas lights on a house by holding two power leads in 
his hands and connecting them. The connections clearly appeared to be 3 pin, 240 volt. I 
have captured a screen shot, attached 
 
The relevant provisions were Advertising Standards Code - Principle 1, Rule 1(e);  
 
The Chair noted the Complainant’s concern the advertisement showed an unsafe practice. 
  
The Chair carefully reviewed the advertisement and said the image of the man connecting 
the plugs was a fleeting shot within the overall message of the advertisement.  As a result, 
the Chair said the Complainant had assumed safety precautions had not been taken out-of-
shot.  Given the scene in question was incidental to the advertisement as a whole, the Chair 
did not consider that the advertisement was encouraging or condoning unsafe practices. 
 
While acknowledging the genuine concern of the Complainant, the Chair said in her view the 
advertisement did not meet the threshold to breach Principle 1 or Rule 1(e) of the 
Advertising Standards Code. 
 
Therefore, the Chair ruled there were no grounds for the complaint to proceed. 
 
Chair’s Ruling: Complaint No Grounds to Proceed 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 days of receipt of this decision. 

 


