
 

 
 

COMPLAINT NUMBER 19/039 

COMPLAINANT S Hinton 

ADVERTISER Treat Me Limited  

ADVERTISEMENT Digital Marketing 

DATE OF MEETING 13 February 2019 

OUTCOME Settled – advertisement amended 

 
 
Advertisement:  The Treat Me website advertisement, https://shopping.treatme.co.nz, 
shows product ranges with a counter indicating how many deals are available for sale. 
 
The Chair ruled the complaint was Settled. 
 
Complainant, S Hinton, said:  This website is like a one day deal site luring products in 
various categories at below retail prices. On the main page it will state what category are for 
sale and what % off they are. It also lists the number of products for sale in that category. 
Regularly I'm surprised when I find much less than the stipulated number of deals in that 
category and this one is by far the worst. 
It states 320+ deals. When you click through there are in fact 13 deals in this category. I feel 
that this is false advertising- leading the buyer on to believe there are a host of deals when in 
fact there are very few. 
This is just one example of this practice 
 
The Advertiser, Treat Me Limited said:  Thanks for contacting us. With regard to the 
complaint made, the particular event went live on the site on 4 January 2019 and is currently 
not available. 
 
The ‘Deal’ counter on the landing page event banner is a live counter that counts the total 
number of products available in a sale. However, what has become apparent through this 
complaint, is that it is not properly updating as products are removed from the sale (such as 
when they are sold out or otherwise become unavailable). As at the end date of the event 
there were 223 Deals left in the event. 
 
We are currently working on a fix to resolve this issue and in the meantime we are going to 
be removing the ‘Deal’ counter from the landing page. 
 
We take our obligations seriously, and we want to ensure we only present consumers 
accurate information – so we thank you very much for alerting us to this issue. 
 
The relevant provisions were Advertising Standards Code - Principle 2, Rule 2(b);  
 
The Chair noted the Complainant’s concern that the advertisement uses a product counter 
which overstates the number of available deals, which is misleading. 
  
The Chair said that upon receipt of the complaint, the Advertiser had acknowledged the issue 

identified and disabled the ‘deal’ counter function on the website. 
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Given the Advertiser’s co-operative engagement with the process and the self-regulatory 

action taken in amending the advertisement, the Chair said that it would serve no further 

purpose to place the matter before the Complaints Board.  The Chair ruled that the matter 

was settled. 

 
Chair’s Ruling: Complaint Settled - advertisement amended 
 
 
 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 days of receipt of this decision. 

 


