
 

 
 

COMPLAINT NUMBER 19/328 

COMPLAINANT R Boyask 

ADVERTISER Wilson Parking NZL Limited  

ADVERTISEMENT Wilson Parking, Out of Home 

DATE OF MEETING 9 September 2019 

OUTCOME No Grounds to Proceed 

 
 
Advertisement:  The Wilson Parking sign said “Wilson. Parkmate. 15 hours. $4. Electronic 
Transaction fees Apply.” 
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
Complainant, R Boyask, said:  Car park cnr Glenview and West Coast Rd advertises 
parking for $4.00. It is impossible to park for less than $4.50 because the only available 
payment system is the online app that charges an additional .50c. Attention sign says two 
ways to pay, but there is no machine on site so app is only way. Main sign advertising rate of 
$4.00 is misleading. 
 
The relevant provisions were Advertising Standards Code - Principle 2, Rule 2(b);  

 
Principle 2:  Truthful Presentation:  Advertisements must be truthful, balanced and 
not misleading. 
 
Rule 2(b):  Truthful Presentation:  Advertisements must not mislead or be likely to 
mislead, deceive or confuse consumers, abuse their trust or exploit their lack of 
knowledge.  This includes by implication, inaccuracy, ambiguity, exaggeration, 
unrealistic claim, omission false representation or otherwise.  Obvious hyperbole 
identifiable as such is not considered to be misleading. 

 
The Chair noted the Complainant’s concern the advertisement is misleading to claim the 
parking cost is $4:00 when in reality the cost is $4:50. 
  
The Chair said that if the only way to make a payment is via the online app, the 
advertisement would be clearer if the additional 50 cent charge was shown.  However, the 
Chair said the advertisement does stipulate that there is an additional electronic transaction 
fee as part of the signage.  The Chair said this fee would also appear at the time of 
purchase. 
 
The Chair ruled the advertisement had not reached the threshold to breach Principle 2 or 
Rule 2(b) of the Advertising Standards Code. 
 
The Chair ruled there were no grounds for the complaint to proceed. 
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APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 days of receipt of this decision. 

 


