
 

 
 

COMPLAINT NUMBER 19/355 

COMPLAINANT G Soar 

ADVERTISER NZ Seniors  

ADVERTISEMENT NZ Seniors, Television 

DATE OF MEETING 23 September 2019 

OUTCOME No Grounds to Proceed 

 
 
Advertisement:  The television advertisement for New Zealand Seniors insurance says in 
part: “New Zealand, we need to have an upfront chat about the ‘big sleep’, in other words 
‘shuffling off’.  Because when your numbers up, you don’t want your family having to pay for 
your funeral.  So, talk to someone you can trust like New Zealand Seniors and get Seniors 
funeral insurance.” 
 
The Chair ruled there were no grounds for the complaint to proceed 
 
Complainant, G Soar, said:  Add for funeral services is very depressing every few minutes it 
seems. However it also misleads listeners in that is says to save others having to pay 
Others do not need to pay as the government covers that cost if family cannot. Whilst the 
government may be considered others the advert does not come over in that manner leaving 
listeners to feel they need to pay for family who die which simply is not true. 
(One of the similar adverts actually says to prevent family members having to pay - will 
complain when I see that one again.) 
The advert makes family and others feel obligated and in such an instance effects decision 
making when no such obligation exists. 
It is misleading. 
 
The relevant provisions were Advertising Standards Code - Principle 2, Rule 2(b);  

 
Principle 2:  Truthful Presentation:  Advertisements must be truthful, balanced and 
not misleading. 
 
Rule 2(b):  Truthful Presentation:  Advertisements must not mislead or be likely to 
mislead, deceive or confuse consumers, abuse their trust or exploit their lack of 
knowledge.  This includes by implication, inaccuracy, ambiguity, exaggeration, 
unrealistic claim, omission false representation or otherwise.  Obvious hyperbole 
identifiable as such is not considered to be misleading. 

 
The Chair noted the Complainant’s concern it is misleading to imply that family members of 
a deceased person will have to pay for funeral expenses. 
  
In considering this complaint, the Chair referred to precedent Decision 18/041 about Cigna 
funeral insurance. The same complaint was made about that advertisement and was also 
ruled No Grounds to proceed. 
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That decision said in part: 

 
“The Chair said it was a reasonable premise to assume that those closest to a 
deceased person would be responsible for the funeral expenses, if pre-arrangements 
had not been made. Accepting this would likely be the common assumption of the 
majority of consumers viewing the advertisement, the Chair said the advertisement 
was not misleading” 
 

Turning to the complaint before her, the Chair said funeral expenses are usually paid from 
the person’s estate if there is one, which effectively means the beneficiaries will pay the 
cost.  If there is no estate, a possible government grant of $2000 is unlikely to cover the 
average cost of a funeral which can be many thousands of dollars. 
 
The Chair said the advertisement was not misleading and there had been no breach of 
Principle 2 or Rule 2(b) of the Advertising Standards Code. 
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
 
Chair’s Ruling: Complaint No Grounds to Proceed  
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 days of receipt of this decision. 

 


