
 

 
 

COMPLAINT NUMBER 19/397 

COMPLAINANT J Fowler 

ADVERTISER Vodafone NZL  

ADVERTISEMENT Vodafone NZL Television 

DATE OF MEETING 14 October 2019 

OUTCOME No Grounds to Proceed 

 
 
Advertisement: The television advertisement for Vodafone NZL features the New Zealand 
actor Cliff Curtis.  “…I’m just a normal guy” he says, “Mostly I’m known for my theatrical 
range…”. After walking through a movie studio he enters a room where a woman and child 
are sitting together watching TV. He steps up onto the arm of their settee before landing to 
sit next to them. The voiceover at the end of the advertisement says “…Vodafone TV - your 
favourite Apps and entertainment all in one place…”. 
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
Complainant, J Fowler, said:  There is a NZ actor at the end of the ad. he comes into a 
lounge room and doesn’t walk around the settee but BOUNCES OVER THE BACK OF THE 
SETTEE BEFORE LANDING ON THE SQUAB before sitting down!"  
 
The relevant provisions were Advertising Standards Code - Principle 1, Rule 1(f);  
 

Principle 1: Social Responsibility: Advertisements must be prepared and placed 
with a due sense of social responsibility to consumers and to society. 
 

Rule 1(f): Violence and Anti-social Behaviour:  Advertisements must not, unless 
justifiable on educational or social grounds, contain anything that condones, or is 
likely to show, violent or anti-social behaviour or damage to property. 
 

The Chair noted the Complainant’s concern the actor bounced over the back of the settee 
before sitting down. 
 
The Chair said the way the actor leaped onto the settee was in keeping with the dramatic 
nature of the advertisement and the “action man” roles the actor has played. It does not 
amount to anti-social behavior.   
 
The Chair said the advertisement had been prepared and placed with a due sense of social 
responsibility and did not meet the threshold to show or condone anti-social behavior. It was 
therefore not in breach of Principle 1 or Rule 1 (f) of the Advertising Standards Code.  
 
The Chair ruled there were no grounds for the complaint to proceed. 
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Chair’s Ruling: Complaint No Grounds to Proceed  
 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 days of receipt of this decision. 

 


