
 

 
 

COMPLAINT NUMBER 19/404 

COMPLAINANT J Harper 

ADVERTISER Happy Spine  

ADVERTISEMENT Happy Spine Print 

DATE OF MEETING 30 October 2019 

OUTCOME No Grounds to Proceed 

 
Advertisement: The newspaper advertisement for Happy Spine Chiropractic Clinic was 
headed “Spinal issues behind many pains”. It was in the Health and Wellbeing section of the 
paper and labelled “Advertising feature”. The advertisement said “…Using gentle and 
effective chiropractic techniques, postural exercises and lifestyle advice, the Happy Spine 
chiropractors apply decades of combined experience to help people become pain free and 
better able to enjoy the things they love doing, whether they are a casual gardener or an 
elite athlete…” 
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
Complainant, J Harper, said:  Happy Spine is a professional Chiropractic shop based in 
Christchurch. 
It currently employs three chiropractors, and three assistant chiropractors. The first 
mentioned n their website is Jim Miller. It was established in 2000 according to their website. 
Chiropractic is a thoroughly discredited failed treatment based on a medically unlikely 
concept that tapping individual vertebrae in the spine can cure or alleviate a myriad of 
medical disorders. 
Chiropractors cannot reliably agree on which vertebra is causing a specific condition in an 
individual. 
The founder (Canadian David Palmer) had no medical training when he invented the 
quackery around 1890. In fact, Palmer was prosecuted for practicing medicine without a 
license. 
Chiropractic carries risks and can cause bad side effects including death. 
Most deaths are caused by lesions to the vertebral artery in the neck. (see Whats The Harm 
website for cases including some that were confirmed by coroners to be caused by 
chiropractic manipulations). 
The advertisement (marked as such) in the The Press newspaper today makes the claim that 
a chiropractic manipulation is effective.  
The advertisement claims, Using gentle and effective chiropractic techniques apply 
experience to help people become pain free. 
It is not so much experience that ensures efficacy, but scientific evidence of efficacy. Blood 
letters relied on their certainty based on clinical experience to reliably injure and kill people 
for around 3,000 years.  
This is a breach of principal 2 of the therapeutic code in that he is unlikely to be able to 
produce evidence that this diagnosis can reliably discern what specific substance one of his 
clients is allergic to. This is also a breach of principle 1, as the advertisement gives the false 
impression that the Happy Spine staff can reliably diagnose many medical conditions. To be 
responsible, there should be mention of relevant medical qualifications beyond chiropractic. 
I have added below a file outlining some research and concerns I have regarding chiropractic 
manipulations. 
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Chiropractic Treatment Summary Health / chiro V1.1 13 Mar 2019 
 
…If you come across any new reliable information, please let me know. 
1. Neck manipulations can lead to stroke so it carries a serious risk (Singh and Ernst 2008 
pages 172 -178; Stanford University Stroke Center study 1992). The picture to the right has a 
circle indicating the vulnerable vertebral arteries. The photo on the left shows Kristi 
Bedenbaugh, a former beauty queen from Little Mountain, South Carolina proven to have 
been killed by a chiropractors neck manipulation. 
2. The theory is not based in science or medicine. The key ideas are far fetched: different 
chiropractors do not even agree on what vertebrae have subluxations(see Singh and Ernst 
2008), and it is unlikely our bodies have a psychic flow of innate intelligence; the disruption of 
which can lead to almost any illness. 
3. Chiropractic therapy has very little proven effectiveness beyond the placebo effect. 
Controlled studies have shown the only effectiveness is for lower back pain (NZ Medical 
Journal April 2010)  not the myriad of other conditions treated by chiropractors (Singh and 
Ernst 2008). The very small effect for some back problems could be no more than a chance 
effect, and of less therapeutic value than random manipulations or exercises. 
4. Chiropractors generally follow the teachings of the founder David Palmer who was born in 
Ontario in 1845, and came to Iowa in the U.S. He became a grocer and beekeeper with an 
interest in magnetic healing and spiritualism, who called himself ˜Doctor despite a lack of any 
medical education. The idea of Chiropractic came to him as received wisdom at a sance in 
1885. Chiropractic is one of a number of strange fringe belief systems that originated in the 
U.S. including: the Mormon religion (they have no black ministers and believe the Indians 
came from Israel), Christian Science, craniosacral manipulation and applied kinesiology. 
Bloodletting was mainstream at the time of Palmers birth and killed hundreds of thousands of 
patients. In 1833, for example, France imported 42 million leeches for bloodletting (admittedly 
a less severe form). 
5. Chiropractors use X-rays, which do carry a small risk of causing cancer. It is extremely 
unlikely that the benefits outweigh this risk. 
A few basic questions that might be worth considering are: 
- do you want the best treatment available for a specific medical problem? 
- do you expect to receive treatments that have been submitted to controlled testing and 
shown to be effective and safe by real doctors? 
- would you like to be treated according to obsolete, unlikely and fanciful theories invented 
and carried out by people with little medical training or knowledge? 
- what might be meant by the term alternative medicine? Alternative to what? A new 
experimental treatment may be uncertain and unproven, but based on sound modern medical 
knowledge. Is this the same as an old treatment based on unlikely primitive ideas that has 
been thoroughly tested and found to be useless over and over again? 
BOOKS 
Singh and Ernst 2008 Trick or Treatment. It is worth noting that one of the authors had been 
a practitioner and teacher of alternative medicine. 
Ben Goldacre 2008 Bad Science published by Fourth Estate. Goldacre is a senior medical 
doctor in England. 
GOOD TO GOOGLE 
Quackwatch Chiropractors Dont let Chiropractors fool you 
BBC News Chiropractic Back treatment ’has few benefits libel case dropped against Simon 
Singh 
Science based medicine chiropractor breaks baby's neck 2013  
 
The relevant provisions were Therapeutic and Health Advertising Code - Principle 2, 
Rule 2(a)  
 

Principle 2: Truthful Presentation: Advertisements shall be truthful, balanced and 
not misleading. Advertisements shall not mislead or be likely to mislead, deceive or 
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confuse consumers, abuse their trust, exploit their lack of knowledge or without 
justifiable reason, play on fear. This includes by implication, omission, ambiguity, 
exaggerated or unrealistic claim or hyperbole. 
 
Rule 2 (a) Truthful presentation: Advertisements shall be accurate.  Statements and 
claims shall be valid and shall be able to be substantiated. Substantiation should exist 
prior to a claim being made. For medicines and medical devices, therapeutic claims 
must be consistent with the approved indication(s) (for medicines) or the listed 
intended purpose (for medical devices). 

 
The Chair noted the Complainant’s concerns that chiropractic is a “thoroughly discredited 
failed treatment based on a medically unlikely concept” and the advertisement makes claims 
which cannot be substantiated. 
 
The Chair noted the Complainant is philosophically opposed to the practice of chiropractic 
per se. The Chair said chiropractic treatment is one of many types of treatment funded by the 
Accident Compensation Corporation (ACC), a Crown entity. The Chair said it is not the 
Board’s role to consider the efficacy of a method of treatment but rather to review specific 
claims made in the advertisement. 
 
The Chair referred to precedent decision 16/006 regarding a complaint about advertising for 
acupuncture services, which was Not Upheld. In that decision the Complaints Board “noted 
the response from the Advertiser which stated, in part: “Members of Acupuncture NZ have 
been recognised as ACC Treatment Providers since 1990. In 2006 our organisation worked 
very closely with ACC to produce the Acupuncture Treatment Profiles – an extensive 
document which guides practitioners in the treatment of injuries caused by an accident.”  
 
The Chair referred to the Guideline for Advertising Acupuncture Services, which is on the 
Therapeutic Advertising Pre-vetting Service (TAPS) website. The guideline says:  
 

“When advertising your services, you can list conditions as long as you have a 
suitable source to substantiate that those conditions are in line with the usual 
purposes for acupuncture.  
 
You cannot make claims to cure anything. Focus the advertising on the service and 
list suitable conditions in which acupuncture may be helpful. Do not make claims 
about the likely outcome of treatment.” 

 
The Chair said the claims made in the advertisement were low level claims, such as the 
treatment is effective and can help patients become pain free. The advertisement did not 
claim to cure anything and, taken as a whole, did not reach the threshold required to warrant 
further investigation. 
 
The Chair said the advertisement did not breach Principle 2 or Rule 2 (b) of the Therapeutic 
and Health Advertising Code.  
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
Chair’s Ruling: Complaint No Grounds to Proceed  
 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 days of receipt of this decision. 

 


