
 

 
 

COMPLAINT NUMBER 19/416 

COMPLAINANT A. James 

ADVERTISER Brand Developers 

ADVERTISEMENT Oh My Bath Television 

DATE OF MEETING 8 November 2019 

OUTCOME Settled 

 
 
Advertisement The television advertisement for the Oh My Bath product was advertised as 
a temporary slimming solution and said you could drop a dress size in 20mins. The 
advertisement then showed testimonials for the product, as well as how to order. 
 
The Chair ruled the complaint was Settled 
 
Complainant, A. James, said:  I believe the information being shown "how to lose a kilogram 
in 20 minutes" is harmful and misleading. It perpetuates a damaging diet culture in which 
women and young girls are told that they are only worthy if they are slimmer. I find this material 
offensive and object to it being screened - especially at a time when children are viewing. 
 

The relevant provisions were Therapeutic and Health Advertising Code - Principle 1, 
Principle 2, Rule 1(b), Rule 1(c), Rule 2(a) 
 
The Chair acknowledged the Complainants concerns the advertisement was making 
exaggerated claims about the health benefits of the product and the Complainant’s concerns 
about placement.  
 
The Chair noted that upon receipt of the complaint, the Advertiser had withdrawn the 
advertisement and would not run in again in the future. 
 
The Advertiser Brand Developers said: Please be advised and let the board know that we 
are no longer airing this advertisement and we don’t plan to run the advertisement again in 
the future. 
 
Given the Advertiser’s co-operative engagement with the process and the self-regulatory 
action taken in removing the advertisement, the Chair said that it would serve no further 
purpose to place the matter before the Complaints Board. The Chair ruled that the matter was 
settled. 
 
Chair’s Ruling: Complaint Settled- advertisement removed 
 
 
 APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 days of receipt of this decision. 

 


