
 

 
 

COMPLAINT NUMBER 19/447 

COMPLAINANT D. Ryan 

ADVERTISER Blue Coconut 

ADVERTISEMENT Blue Coconut Unaddressed Mail 

DATE OF MEETING 5 December 2019 

OUTCOME Settled 

 
 
Advertisement The flyer advertisement for Blue Coconut contained information about the 
product as well as “20 ways to use blue coconut for skin care” 
 
The Chair ruled the complaint was Settled. 
 
Complainant, D. Ryan, said:  Blue Coconut is likely to break the Therapeutic and Health 
Advertising Code Principle 2, Rule 2(a). They are making claims that seem to go against the 
scientific evidence.  
 
On their flier, they say "You may know all about the good fat in Blue Coconut Oil and how 
cooking with it is so good for you..." 
They also say coconut oil is a "stretch mark preventer during pregnancy" and it's able to "fade 
age spots". 
 
Coconut oil is 80-90% saturated fat. The American Heart Association put out a presidential 
advisory, and they wrote: "...because coconut oil increases LDL cholesterol, a cause of CVD, 
and has no known offsetting favourable effects, we advise against the use of coconut oil". 
 
The relevant provisions were Therapeutic and Health Advertising Code - Principle 1, 
Principle 2, Rule 2(b) 
 
The Chair noted the Complainants concerns that the advertisement made unsubstantiated 
therapeutic claims which could be misleading in relation to Coconut Oil. The Chair also noted 
that upon receipt of the complaint, the Advertiser had removed the flyer and would not use it 
again.  
 
The Advertiser Blue Coconut said: In response to complaint 19/447 regarding the Blue 
Coconut DLE flyer, we wish to advise that we have withdrawn our flyer from circulation.  In 
the interim, we are taking advice from TAPS to revise our text for a new flyer 
 
Given the Advertiser’s co-operative engagement with the process and the self-regulatory 
action taken in removing the flyer, the Chair said that it would serve no further purpose to 
place the matter before the Complaints Board. The Chair ruled that the matter was settled. 
 
Chair’s Ruling: Complaint Settled- advertisement- removed 
 
 
 APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 days of receipt of this decision. 

 


