
 

 
 

COMPLAINT NUMBER 19/451 

COMPLAINANT J. Harper 

ADVERTISER Metamorphosis Wellbeing 

ADVERTISEMENT Metamorphosis Wellbeing Flyer 

DATE OF MEETING 5 December 2019 

OUTCOME Settled 

 
 
Advertisement. The flyer from Metamorphosis Wellbeing Promoting their Intestinal Parasite 
Remedy and the benefits of using the product. A link to the website was also included. 
 
The Chair ruled the complaint was Settled 
  
Complainant, J. Harper said: This flyer claims to provide a cure Intestinal parasites.  
 
The flyer states, "three drops of our Intestinal Parasite Remedy will assist in killing 1650 
different types of intestinal parasites." However investigation of their website reveals at least 
one of the "cures" is :"a Bio-energetic Remedy, delivered homoeopathically in a Vodka base."  
 
This is extremely unlikely to work, and no evidence of efficacy is provided. This is a breach of 
principle 1 and 2 of the ASA therapeutic standards. People with genuine infections of a parasite 
are likely to think these drops are working and their condition would be very likely to worsen. 
 
The relevant provisions were Therapeutic and Health Advertising Code - Principle 1, 
Principle 2, Rule 2(a) 
 
The Chair noted the Complainant’s concern that the advertisement made unsubstantiated 
therapeutic claims which could be misleading in relation to a parasite remedy product that is 
available to purchase. The Chair also noted that upon receipt of the complaint, the Advertiser 
had removed the flyer from circulation and will not use it again. The Advertiser has also taken 
down the website that the flyer links to. 
 
The Advertiser Metamorphosis Wellbeing said in part: I was not aware that I was using 
wording that was against rules and codes, on finding out I have immediately arranged with the 
chap managing my website to remove the advert completely from my website - 
www.mwellbeing.org<http://www.mwellbeing.org>.  
 
I have also asked him to shut my website down for the time being until I have time to re-assess 
all the info on it, and can carefully read through everything I have on there now that I am 
becoming familiar with advertising codes, etc. to ensure that I am not in any further breach of 
anything.  I will make use of that other suggested agency also to help with that.  In the 
meantime, I will just leave it shut down.  I was thinking of redoing it completely anyway as I do 
a lot of hands-on work and want to focus more on that aspect next year, and was going to 
elaborate more about that on my website, but now I know even on that to be very careful about 
wording, etc. 
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I don't have any brochures out anywhere, I just had them on my stall table when I had a stall 
at a show, but they are not placed anywhere else. 
 
 

Given the Advertiser’s co-operative engagement with the process and the self-regulatory 
action taken in removing the advertisement, the Chair said that it would serve no further 
purpose to place the matter before the Complaints Board. The Chair ruled that the matter was 
settled. 
 
 
Chair’s Ruling: Complaint Settled- advertisement- Removed 
 
 
 APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 days of receipt of this decision. 

 


