
 

 
 

COMPLAINT NUMBER 19/482 

COMPLAINANT M Brook 

ADVERTISER Foodstuffs NZ  

ADVERTISEMENT PAK ‘n SAVE, Television 

DATE OF MEETING 09 January 2020 

OUTCOME No Grounds to Proceed 

 
Advertisement:  The PAK ’n SAVE television advertisement promotes Christmas savings 
by showing Christmas themed stick figures including a snowman in a Santa’s hat. The 
advertisement uses the music from the Christmas carol “Silent Night”.  The Stickman 
character puts his foot on the body of the snowman, pulls out the carrot nose and replaces it 
with a new carrot. 
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
Complainant, M Brook, said:  Showing Violence on TV Stick Man kicking Snowman in 
stomach and pulling his nose off Not a good look for Children.  
 
The relevant provisions were Advertising Standards Code - Principle 1, Rule 1(f);  
 
The Chair noted the Complainant’s concern the advertisement displayed violence and anti-
social behavior. 
  

Principle 1: Social Responsibility: Advertisements must be prepared and placed 
with a due sense of social responsibility to consumers and to society. 
 
Rule 1 (f) Violence and anti-social behaviour: Advertisements must not, unless 
justifiable on educational or social grounds, contain anything that condones, or is 
likely to show, violent or anti-social behaviour or damage to property. 

 
The Chair carefully reviewed the advertisement and said the cartoon Stickman character did 
not kick the snowman, but rather braced his foot on the body of the snowman as he pulled 
out the old carrot nose and refreshed it with a new carrot from a display or carrots in a bin. 
 
The Chair did not consider the actions performed by the Stickman character on the 
snowman to be either showing or condoning violent or anti-social behaviour. 
 
The Chair said the advertisement had been prepared and placed with the requisite sense of 
social responsibility and there had been no breach of Principle 1 or Rule 1(f) of the 
Advertising Standards Code. 
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
Chair’s Ruling: Complaint No Grounds to Proceed  
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 days of receipt of this decision. 

 


