
 

 
 

COMPLAINT NUMBER 20/058 

ADVERTISER Woolworths New Zealand Limited.  

ADVERTISEMENT Countdown Unaddressed Mail and 
Digital Marketing 

DATE OF MEETING 11 March 2020 

OUTCOME Settled 

 

Advertisement:  The unaddressed mail catalogue, which was also available online was for 
Countdown Supermarket. On the Meat page of the catalogue it had a box on the left hand 
side which was headed up “Plant Based Protein”. There were 4 products in the box with one 
of them being Angus Beef and Kumara Skewers. 
 
The Chair ruled was Settled. 
 
Complaint: In the box saying “plant based” they are advertising a meat product. The Angus 
beef has a small amount of kumara in it but I think that is stretching “plant based” too 
far. Obviously misleading 
 
The relevant provisions were Advertising Standards Code - Principle 2, Rule 2(g);  
 
The Advertiser, Woolworths New Zealand Limited, said: “We accept that we should not 
have included Angus Beef and Kumara Skewers under the heading "Plant Based Protein".  
However, it is very clear from the image of the product itself that it contains beef.  We note 
that the advertisement was contained in our catalogue (hard copy and online) valid for the 
period from 10 to 16 February. 
 
We have reviewed the process of preparing the advertisement.  The original heading was 
"Plant Based and Flexitarian".  The intent was to add a small lozenge next to the product 
stating "Flexitarian".  Unfortunately the heading was changed and the lozenge was not 
added. We apologise for the confusion.” 
 
The Chair noted the complainants concerns that the advertisement was labelled as Plant 
Based when the products included in the advertisement had beef in them making it 
misleading. 

 
The Chair acknowledged the Advertiser had confirmed an error had occurred when putting 
together the advertisement. 
 
Given the Advertiser’s co-operative engagement with the process and the self-regulatory 
action by admitting the error in the advertisement, the Chair said that it would serve no further  
purpose to place the matter before the Complaints Board. 
 
The Chair ruled that the matter was Settled. 
 
 
Chair’s Ruling: Complaint Settled 
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APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 calendar days of receipt of this decision. 

 


