
 

 
 

COMPLAINT NUMBER 20/115 

ADVERTISER Spark NZ Ltd  

ADVERTISEMENT Spark NZ Ltd Television 

DATE OF MEETING 30 March 2020 

OUTCOME No Grounds to Proceed 

 
Advertisement:   
The television advertisement for Spark NZ Ltd shows what appears to be an old black and 
white movie of New Zealand scientist Lord Ernest Rutherford sitting at a desk reading from a 
sheet of paper. Lord Rutherford’s speech has been altered using technology, so it appears 
he is saying “…One hundred and twenty-five years ago, my research helped give rise to the 
first form of wireless communication. Since then, the world has witnessed unprecedented 
innovation. Today, machines learn, information has become currency, and we now stand at 
the dawn of 5G, the fifth generation of wireless technology. Just as I could only dream of the 
advancement of your time, I implore you now to dream of what lies ahead…” At the end of 
the advertisement it is revealed that it is a computer graphics imaging (CGI) of Lord 
Rutherford. 
 
The Chair ruled there were no grounds for the complaint to proceed 
 
Complaint: I am getting very distressed about the running of the advertisements for 5G. 5G 
is very dangerous and can lead to many medical issue and death. There are hundreds of 
scientific reports about the dangers of 5G to humans, environment and insects and bees and 
animal life. These all seem to be being ignored by the powers that be trying to tell us they are 
safe..... Even the lamposts that have 5G in Christchurch have radiation warnings and warning 
signs on.....even though they are up high and out of site unless you walk along looking up at 
the 5G Antennas appearing everywhere.....I have attached a report by Dr Martin Phall 
regarding 5G and EMF Hazards, all through this report it gives you links to other scientists 
reports all condemning 5G. I have also attached the radiation sign and Warning RF Hazard 
Area (Radiation) These are all being ignored by the Telecom Industry..... 
 
The Advert is for 5G and its a Spark Advertisement about how great and let's see what this 
can do. It was on again this morning on Duke but I realized that's not a sky channel it's TV 
NZ but I watch on sky. 
There are big court cases coming up overseas to Halt the roll out of 5G. Hundreds Birds 
dropping dead from the sky. Hundreds Thousands of Honey Bees dead. Cell Towers being 
removed that were by schools due to the number of cancer cases in the children. Trees 
dying. Also EMF can cause flu like symptoms strange Wuhan just rolled out 5G. This is all 
very concerning, this is why I'm complaining about the Ad. 
 
The relevant provisions were Advertising Standards Code - Principle 1, Rule 1(e);  
 

Principle 1: Social Responsibility: Advertisements must be prepared and placed 
with a due sense of social responsibility to consumers and to society. 
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Rule 1(e) Safety: Advertisements must not, unless justifiable on educational or social 
grounds, encourage or condone dangerous, illegal or unsafe practices, or portray 
situations which encourage or condone a disregard for safety. 

 
The Chair noted the Complainant’s concerns about the dangers of 5G technology. 
 
The Chair said the introduction of 5G technology in New Zealand is legal and a number of 
government and local body organisations are involved in the 5G roll-out. 
 
The Chair said companies are able to promote 5G technology, as long as the 
advertisements comply with the Advertising Standards Code.  
 
The Chair said any concerns about the safety of 5G technology would best be addressed to 
the Ministry of Business, Innovation and Employment. 
 
The Chair said the advertisement did not meet the threshold to breach Principle 1 or Rule 
1(e) of the Advertising Standards Code.  
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
 
Chair’s Ruling: Complaint No Grounds to Proceed  
 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 calendar days of receipt of this decision. 

 


