
 

 
 

COMPLAINT NUMBER 20/317 

ADVERTISER Foodstuffs NZ  

ADVERTISEMENT New World Television 

DATE OF MEETING 13 August 2020 

OUTCOME Settled 

 
Advertisement:  The 30 second New World television advertisement promotes their loyalty 
Clubcard. The advertisement shows how customers can use their cards to collect  New 
World Clubcard points in store. The advertisement shows a woman at the checkout blowing 
on her card, rubbing it on her shoulder and then scanning it.   
 
The Chair ruled the complaints were settled.  
 
There were two complaints about this advertisement. 
 
Complaint 1: A customer breathes on a loyalty card before swiping it. Very bad example, 
given that Covid19 is airborne. The next customer could walk into the cloud of virus. Or the 
checkout operator could get a faceful. 
 
Complaint 2: This advert shows a woman at the checkout presenting her new world club 
card but before she passes it over she 'huffs' on it. Hardly appropriate action whilst we are in 
the midst of this coronavirus pandemic. I thought we were supposed to take all precautions to 
stop the spread of this disease! I believe that this advert should be taken off air immediately.   
 
The relevant provisions were Advertising Standards Code - Principle 1, Rule 1(h);  
 

Principle 1: Social Responsibility: Advertisements must be prepared and placed 
with a due sense of social responsibility to consumers and to society. 
 

Rule 1(h) Health and well-being: Advertisements must not undermine the health 

and well-being of individuals.  

 
The Chair noted the Complainants’ concerns the advertisement set a bad example, in the 
context of the COVID-19 global pandemic. 
 
The Chair acknowledged the Advertiser had removed the advertisement. Given the 
Advertiser’s co-operative engagement with the process and the self-regulatory action taken 
in removing the advertisement, the Chair said that it would serve no further purpose to place 
the matter before the Complaints Board. 
 
The Chair ruled the complaints were Settled.  
  
Chair’s Ruling: Complaint Settled - Advertisement removed 
 
 
 APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 calendar days of receipt of this decision. 

 


