
 

 
 

COMPLAINT NUMBER 20/354 

ADVERTISER Tony’s Tyre Service  

ADVERTISEMENT Tony’s Tyre Service, Website 

DATE OF MEETING 17 August 2020 

OUTCOME No Grounds to Proceed 

 
Advertisement: The Tony’s Tyre Service website advertisement, 
www.tonystyreservice.co.nz, promotes their "Cheapest tyres every day. Guaranteed!" 
promotion. The advertisement says "if you find a lower cash price, we’ll beat it by $10 a 
tyre." The banner advertisement says "Find out more" which leads the customer to the 
Terms and Conditions  for the promotion. 
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
Complaint: Tony's Tyre service says they will guarantee to match any competitors price by 
$10 a Tyre on a similar product. Every time I ring Tony's to get them to beat by $10 a Tyre 
quote From their competitors they say that they don't stock that same quality Tyre therefore 
you can never get a price beat and it's a waste of time. 
 
The relevant provisions were Advertising Standards Code - Principle 2, Rule 2(b);  
 

Principle 2: Truthful Presentation: Advertisements must be truthful, balanced and 
not misleading.   
 
Rule 2(b) Truthful Presentation: Advertisements must not mislead or be likely to 
mislead, deceive or confuse consumers, abuse their trust or exploit their lack of 
knowledge. This includes by implication, inaccuracy, ambiguity, exaggeration, 
unrealistic claim, omission, false representation or otherwise. Obvious hyperbole 
identifiable as such is not considered to be misleading. 

 
The Chair noted the Complainant’s concern the advertisement is misleading as the price 
beat offer is not being honoured. 
  
The Chair carefully reviewed the advertisement and said the website clearly leads the 
consumer through to the Terms and Conditions of the offer which state the deal is “for the 
same or similar quality new tyre in the same size as stocked by Tony’s Tyre service.” 
 
The Chair said the Advertiser had adequately qualified the promotion in its Terms and 
Conditions and it was unlikely to mislead most consumers.  The Chair said while the 
Complainant may not believe the offer has enough comparable tyres available, this does not 
make the advertisement misleading. 
 
The Chair ruled the advertisement was not in breach of Principle 2 or Rule 2(b) of the 
Advertising Standards Code. 
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
Chair’s Ruling: Complaint No Grounds to Proceed  
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APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 calendar days of receipt of this decision. 

 


