
 

 
 

COMPLAINT NUMBER 20/359 

ADVERTISER New Zealand Broadcasting School  

ADVERTISEMENT NZBS, Radio 

DATE OF MEETING 13 August 2020 

OUTCOME No Grounds to Proceed 

 
 
Advertisement:  The radio advertisement in Te Reo Māori played on the Breeze radio 
station and was target at Māori speakers who may be interested in applying to the New 
Zealand Broadcasting School.  The script of the advertisement in English is “Are you ready to 
speak up, speak out, tell stories? Applications for the New Zealand Broadcasting School at 
Ara Institute of Canterbury are open. For world-class training in Journalism, Radio, and 
Screen Production, apply now at NZBS dot COM.” 
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
Complaint: I am concerned that a radio advertisement that was played on the show for the 
New Zealand Broadcasting School may have breached rule 1(c) of the ASA code. The ad 
started with a man speaking several lines in Maori, which I did not understand. This was not 
a problem, I enjoyed listening to the cadence and flow of the words. However, the ad finished 
with "...nzbs.com." This does not seem like an issue until you realize that to a person who is 
pakeha, who only speaks English, hears several lines of Maori, followed by this single phrase 
in English, could imply a denegration of the Maori language, as the letters "bs" often refer to 
the derogatory term for lies, I.e. "bull shit". Thus, it seems like the Maori language is "nz 
b...s..t". I had to look online to discover what nzbs.com actually stood for, and for many 
people they won't. They will simply laugh and state the "Maori is bullshit." In the age of BLM 
and other anti discrimination movements around the world, this is not a good look. Could you 
please look at amending the ad in order for this issue to be respectfully addressed? 
 
Advertiser response from the New Zealand Broadcasting School 
Thank you for the opportunity to comment. As you will know, Te Reo Māori is now much 
more prominent in New Zealand mainstream media, so we recently decided to push the boat 
out just a little more and air versions of our radio commercial in both English and Te Reo. I 
have received no complaints about the ad and do not believe it breaches Code 1(c) by 
denigrating the Maori language. 
 
New Zealand Broadcasting School at Ara Institute of Canterbury is commonly referred to as 
NZBS. NZBS.COM is our website URL. There are numerous references to NZBS on the site, 
on our Facebook page and on the Ara website. NZBS is part of our brand. 
 
The radio commercial in question is one of many versions (different voices) being aired 
currently. Most are in English. Two are in Te Reo. The English translation is: 
Are you ready to speak up, speak out, tell stories? 
Applications for the New Zealand Broadcasting School at Ara Institute of Canterbury are 
open. For world-class training in Journalism, Radio, and Screen Production, apply now at 
NZBS dot COM. 
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You will appreciate, there are complexities when translating (especially web addresses) and 
it’s worth noting the letters Z, B and S are absent from the common range of letters used in 
Te Reo, so could not be translated. 
 
No denigration of the language was intended and, we submit, none has occurred. We also 
note the complainant has gone to the trouble of checking the URL to verify it is genuine. 
 
The relevant provisions were Advertising Standards Code - Principle 1, Rule 1(c);  

 
Principle 1: Social Responsibility: Advertisements must be prepared and placed 
with a due sense of social responsibility to consumers and to society. 
 
Rule 1(c) Decency and Offensiveness: Advertisements must not contain anything 
that is indecent, or exploitative, or degrading, or likely to cause harm, or serious or 
widespread offence, or give rise to hostility, contempt, abuse or ridicule. 

 
The Chair noted the Complainant’s sincere concern that some listeners may consider the 
radio advertisement for the New Zealand Broadcasting School in Te Reo Māori is saying 
that Māori is ‘bs’, which is short for the colloquial term ‘bullshit’. 
 
The Chair requested comment from the Advertiser prior to ruling on whether there had been 
a possible breach of the Advertising Standards Code. 
 
The Chair noted the Advertiser’s response which confirmed the advertisement in Te Reo 
Māori is one of many versions of an advertisement from the Broadcasting School inviting 
students to apply for admission to their courses.  The Chair agreed that while both Māori 
and non-Māori speakers may hear the advertisement, it was clearly targeted at people who 
have Māori language skills.  The Chair said the website URL at the end of the advertisement 
was clearly stated in English as “NZBS.com” which most listeners are likely to recognise as 
a website address and not a shortened form of an expletive.  
 
The Chair ruled the advertisement did not reach the threshold to cause serious or 
widespread offence and was not in breach of Principle 1 or Rule 1(c).  
 
The Chair ruled the complaint had no grounds to proceed. 
 
 
Chair’s Ruling: Complaint No Grounds to Proceed  
 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 calendar days of receipt of this decision. 

 


