
 

 
 

COMPLAINT NUMBER 20/307 

ADVERTISER Restaurant Brands NZ Ltd  

ADVERTISEMENT Pizza Hut, Television 

DATE OF MEETING 31 August 2020 

OUTCOME No Grounds to Proceed 

 
Advertisement: The 30 second television advertisement shows a Pizza Hut van in a 
neighbourhood with ‘agents’ inside looking into one of the homes with binoculars.  One agent 
says: “No time for games, Agent, we have got a situation.” The ‘situation’ is a household is 
hungry and "can’t be bothered cooking". The other agent confirms he is “deploying the 
asset”. A remote control vehicle delivers pizza to the house and rings the doorbell. When the 
door is answered, a man asks, “Did anyone order Pizza?".  The scene ends with the remote 
control vehicle being attacked by a dog and a voiceover saying: “Pizza Hut, easy, tasty, job 
done”. A 15 second version of the advertisement promotes a value meal deal. 
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
Complaint: this advert shows a robot delivering pizza to a family who had not ordered 
it.there is no indication that the pizza is to be free. this is illegal as it is inertia selling.  
 
The relevant provisions were Advertising Standards Code - Principle 2, Rule 2(b).  
 

Principle 2: Truthful Presentation: Advertisements must be truthful, balanced and 
not misleading.   
 

Rule 2 (b) Truthful Presentation: Advertisements must not mislead or be likely to 
mislead, deceive or confuse consumers, abuse their trust or exploit their lack of 
knowledge. This includes by implication, inaccuracy, ambiguity, exaggeration, 
unrealistic claim, omission, false representation or otherwise. Obvious hyperbole 
identifiable as such is not considered to be misleading. 

 
The Chair noted the Complainant’s concerns advertisement promoted inertia selling. 
 
The Chair carefully reviewed the advertisement and said the scenario was a parody of 
agents undertaking surveillance and taking action to sort a ‘situation’.  In this case, Pizza 
Hut agents help a hungry household via a remote-controlled vehicle pizza delivery.  There is 
no suggestion in the advertisement that payment is required, rather the agents have taken 
action to resolve ‘the situation’ and state “job done”. 
  
The Chair said the advertisement used hyperbole to promote a pizza brand and was not in 
breach of Principle 2 or Rule 2 (b) of the Advertising Standards Code.  
 
The Chair ruled there were no grounds for the complaint to proceed. 
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APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 calendar days of receipt of this decision. 

 


