
 

 
 

COMPLAINT NUMBER 20/391 

ADVERTISER Vodafone NZL  

ADVERTISEMENT Vodafone, Digital Marketing 

DATE OF MEETING 9 September 2020 

OUTCOME No Grounds to Proceed 

 
Advertisement:  The Vodafone digital marketing advertisement on www.stuff.co.nz includes 
an image of the iPhone and a headline offer to save $450 off the iPhone 11 Pro Max.  The 
offer is further explained with a statement that says: “That’s $150 of RRP plus a $300 when 
you buy the phone Interest Free with a $99 deposit on a $60 and above Pay Monthly plan.” 
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
Complaint: I believe that this ad in misleading and inaccurate, and does not meet the 
requirement that "Discounts off the usual price must be genuine. The usual price must be the 
price at which the products or service are commonly sold at" as the $300 interest saved 
component does not make up the "usual price" of the product. I believe the "usual price" of 
the iPhone should be its RRP, not RRP + potential interest charges. 
 
The relevant provisions were Advertising Standards Code - Principle 2, Rule 2(b)  
 

Principle 2: Truthful Presentation: Advertisements must be truthful, balanced and not 
misleading.   
 
Rule 2 (b) Truthful Presentation: Advertisements must not mislead or be likely to 
mislead, deceive or confuse consumers, abuse their trust or exploit their lack of 
knowledge. This includes by implication, inaccuracy, ambiguity, exaggeration, 
unrealistic claim, omission, false representation or otherwise. Obvious hyperbole 
identifiable as such is not considered to be misleading. 
 

The Chair noted the Complainant’s concern the advertisement was misleading, and they 
queried the discount offer for the iPhone 11 Pro Max.  
 
The Chair referred to information from the Advertiser confirming the offer did not include any 
potential interest charges.  Legal Counsel for the Advertiser said in part: 
 

“I can confirm that the $450 saving described is a genuine saving off RRP. 
 
As you can see at the Apple store, the RRP for the iPhone Pro Max is $2,149 (or more 
for a model with more storage). 
 
Under our current offer, if you buy the device outright from Vodafone, you will save $150 
off the RRP and pay just $1,999. If you elect to take up our interest free offer and pay the 
device off over 12 to 36 months, then you get an additional saving of $300 and will pay 
just $1,699 in total, making your total savings $450. 
 
I can confirm that no interest or credit fees are charged on our interest free device offers.  
The savings described are entirely off the usual selling price.” 

http://www.stuff.co.nz/
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The Chair noted confirmation from the Advertiser the advertised savings were off the usual 
selling price. 
 
The Chair ruled the advertisement was not in breach of Principle 2 or Rule 2(b) of the 
Advertising Standards Code.  
 
The Chair ruled there were no grounds for the complaint to proceed. 
  
 
Chair’s Ruling: Complaint No Grounds to Proceed 
 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 calendar days of receipt of this decision. 

 


