
 

 
 

COMPLAINT NUMBER 20/566 

ADVERTISER Contact Energy  

ADVERTISEMENT Contact Energy, Website 

DATE OF MEETING 9 November 2020 

OUTCOME No Grounds to Proceed 

 
 
Advertisement:  The Contact Energy website advertisement promotes their Broadband 
Bundle which says "Get the convenience of broadband, electricity and gas together on our 
Broadband Bundle plan.  With the plan, you'll get broadband from just $59.99/mth (incl GST) 
for Fast Fibre, VDSL and ADSL connections." 
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
Complaint: The advertiser is offering a broadband bundle (eligible with electricity &amp; gas) 
at a certain price "...for Fast Fibre, VDSL and ADSL connections." 
The offer of $59.99 is clearly available for all three types of broadband connections - Fast 
Fibre, VDSL and ADSL, however, in every other instance of Contact’s website advertising I 
have found that this offer of $59.99 is in fact only available for Fast Fibre connections, VDSL 
&amp; ADSL connections cost more. This is misleading if you do not have a Fast Fibre 
connection (as many people in NZ do) &amp; causes people to waste much time trying to 
figure out why they cannot get the very good price of $59.99/month if they want this bundle.  
 
The relevant provisions were Advertising Standards Code - Principle 2, Rule 2(b);  
 

Principle 2: Truthful Presentation: Advertisements must be truthful, balanced and 
not misleading.   
 
Rule 2(b) Truthful Presentation: Advertisements must not mislead or be likely to 
mislead, deceive or confuse consumers, abuse their trust or exploit their lack of 
knowledge. This includes by implication, inaccuracy, ambiguity, exaggeration, 
unrealistic claim, omission, false representation or otherwise. Obvious hyperbole 
identifiable as such is not considered to be misleading. 

 
The Chair noted the Complainant’s concern the advertisement’s offer does not extend to 
VDSL and ADSL connections which is misleading  
 
The Chair carefully reviewed the advertisement and said the likely consumer takeout would 
be that the offer is a broadband bundle plan from $59.99 per month.  She said by clicking 
the ‘Learn more’ button, the website advertisement made it clear to potential consumers that 
“prices include GST and are for Fast Fibre connections only.” 
 
The Chair said the advertisement had sufficiently qualified the terms of the offer and was not 
in breach of Principle 2 or Rule 2(b) of the Advertising Standards Code. 
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
Chair’s Ruling: Complaint No Grounds to Proceed 
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APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 calendar days of receipt of this decision. 

 


