
 

 
 

COMPLAINT NUMBER 20/140 

ADVERTISER SKY Television  

ADVERTISEMENT SKY Television Digital Marketing 

DATE OF MEETING 30 November 2020 

OUTCOME No Grounds to Proceed 

 
Advertisement:  The Sky Television advertisement on the NZ Herald App said "Discover 
SKY from $25.99. Catch all the latest action with Sky Starter + Sky Sport. Plus one month 
on us! T's & C's apply. See sky.co.nz/offers". 
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
Complaint: Ad clearly suggests you can get Sky Starter + Sky Sport for $25.99, but Sky 
Sport is actually another $31.99/mth. Ad currently on NZ Herald app.  
 
The relevant provisions were Advertising Standards Code - Principle 2, Rule 2(b);  
 

Principle 2: Truthful Presentation: Advertisements must be truthful, balanced and 
not misleading.   
 
Rule 2(b) Truthful Presentation: Advertisements must not mislead or be likely to 
mislead, deceive or confuse consumers, abuse their trust or exploit their lack of 
knowledge. This includes by implication, inaccuracy, ambiguity, exaggeration, 
unrealistic claim, omission, false representation or otherwise. Obvious hyperbole 
identifiable as such is not considered to be misleading. 

 
The Chair noted the Complainant’s concerns the advertisement was misleading. 
 
The Chair noted the wording in the advertisement said “Discover Sky from $25.99”, which 
indicates this price is the starting point, and suggests that any additional features would be 
an additional cost on top of that. 
 
The Chair noted the advertisement was brief, perhaps due to the context of being on an App 
designed for a mobile phone. The Chair said the advertisement also referred readers to the 
Sky website for further details about each package which was on offer, and the relevant 
pricing.  
  
The Chair said the advertisement did not reach the threshold to be considered misleading. 
The Chair said there was no breach of Principle 2 or Rule 2(b) of the Advertising Standards 
Code. 
 
Chair’s Ruling: Complaint No Grounds to Proceed  
 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 calendar days of receipt of this decision. 

 


