
 

 
 

COMPLAINT NUMBER 20/584 

ADVERTISER Seleno Health  

ADVERTISEMENT Seleno Health Unaddressed Mail 

DATE OF MEETING 27 November 2020 

OUTCOME Settled 

 
Advertisement:  The Seleno Health unaddressed mail advertisement, given out at the Go 
Green Expo, was a two sided brochure about a product called Maca. It described how to 
start taking Maca, why you should choose Maca, what Maca is, and what it can help with.  
 
The Chair ruled the complaint was Settled. 
 
Complaint: Seleno Health is making health claims about their Maca products on their 
website that is likely to go against scientific evidence. They are likely in breach of Therapeutic 
and Health Advertising Code, Principle 2, Rule 2 (b) Truthful presentation. 
They list a table of conditions and suggest a maca product that will help with that condition. 
"Which Maca do I take 
Condition 
PMS 
Menopause 
Female Fertility 
Female Libido 
Male Libido 
Poor Circulation 
Prostate function 
Osteoporosis 
Thyroid Function 
Anxiety and Stress 
Depression 
Mental Health" 
Medline Plus shows there is very little evidence of the effectiveness of Maca: 
https://medlineplus.gov/druginfo/natural/555.html  
 
 
The relevant provisions were Therapeutic and Health Advertising Code - Principle 2, 
Rule 2(a);  
 
The Chair noted the Complainant’s concerns the advertisement made claims that were not 
substantiated and appeared to be misleading. 
 
The Chair acknowledged the Advertiser had withdrawn the advertisement after receiving the 
complaint. The Advertiser confirmed they were working with TAPS on future advertising.  
 
Given the Advertiser’s co-operative engagement with the process and the self-regulatory 
action taken in removing the advertisement, the Chair said it would serve no further purpose 
to place the matter before the Complaints Board.  
 
The Chair ruled the matter was Settled. 
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Chair’s Ruling: Complaint Settled 
 
 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 calendar days of receipt of this decision. 

 


