
 

 
 

COMPLAINT NUMBER 21/010 

ADVERTISER Coca-Cola Amatil New Zealand 
Ltd  

ADVERTISEMENT Coca-Cola Television OnDemand 

DATE OF MEETING 26 January 2021 

OUTCOME No Grounds to Proceed 

 
Advertisement:  The Coca Cola OnDemand television advertisement uses viewers' names 
to make personalised advertisements. Each advertisement asks the viewer if they are "just 
chilling with your favourite show" and says that they should enjoy it with a icy cold coke. A 
bottle of coke is shown with the viewers' name on the label. 
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
There were two complaints about these advertisements. 
 
Complaint 1: Watching tvnz on demand every time the coke ad comes on the bottle has my 
name printed on the label. It's creepy and I don't like it and want it to stop  
 
Complaint 2: 2020-12-28 10.30pm  
Complaint Details: I was watching an OnDemand programme. An ad for Coke played 
advertising a scheme where you can make videos with your name on a coke bottle, but the 
ad displayed my name on the coke bottle being held by the woman in the ad throughout. 
This was deeply unsettling as it seemed clear that TVNZ had disclosed my details, and 
presumably the details of all of their customers, to Coke so coke could then use our names 
in their ads. It was horrible feeling my privacy be violated like that and feeling like my 
identifying personal data is being shared directly with large corporations without extremely 
clear disclosure and opt-in procedures. 
 
The relevant provisions were Advertising Standards Code - Principle 1, Rule 1(b);  
 

Principle 1: Social Responsibility: Advertisements must be prepared and placed 
with a due sense of social responsibility to consumers and to society. 
 
Rule 1(b) Consent: Advertisers must have appropriate consent from the consumer 
before engaging in personalised direct advertising communications. 
 

The Chair noted the Complainants’ concerns about viewers’ names being used in 
OnDemand advertisements. 
 
The Chair referred to the TVNZ website and a section called “Our House Rules”. 
http://tvnz.co.nz/community/our-house-rules-415803#:~:text=endorsed%20by%20TVNZ.-
,PRIVACY%20POLICY,with%20New%20Zealand's%20Privacy%20Act. 
 
Under the heading Privacy Policy, paragraph 4 – To make advertising more relevant - is the 
following text: 
 

http://tvnz.co.nz/community/our-house-rules-415803#:~:text=endorsed%20by%20TVNZ.-,PRIVACY%20POLICY,with%20New%20Zealand's%20Privacy%20Act
http://tvnz.co.nz/community/our-house-rules-415803#:~:text=endorsed%20by%20TVNZ.-,PRIVACY%20POLICY,with%20New%20Zealand's%20Privacy%20Act
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We use a technology called ad personalisation which works to use information you 
have provided to us (such as name or gender during registration) or other 
information we collect about you (such as your IP address, device ID or type of 
device) in an advert that is shown to you, or users, of your TVNZ OnDemand 
account. For example, you might see an ad on the website addressing you by first 
name or offering goods or services near your general location. Where your personal 
information is inserted into an ad, this happens in a similar way to how a mail merge 
system would work. For example, we (or our third party personalisation technology 
service providers on our behalf) receive a template ad from an advertiser and may 
insert your name into that ad and serve it to you, or serve you that ad based on your 
general location e.g. city or region (as shown from the IP address from where you 
are accessing the internet). We will use a specialist third party when we carry out ad 
personalisation and we do not share your name, gender or personal information with 
any advertiser when we use this type of technology, or give an advertiser permission 
to use your personal information (except for aggregated and/or anonymised 
information) unless you've given us permission to do that. We ask our specialist third 
parties to take good care of your information. To learn more about interest-based 
advertising and your choices, visit the Digital Advertising Alliance's Consumer Choice 
page at:http://www.aboutads.info/choices 

  
The Chair also referred to the following section “Accepting the rules 
 

1. When you use or users of your account use the site, you agree to stick to the House 
Rules and any laws that apply. 

2. If you don't agree with the rules, please don't use the site…” 
 
The Chair confirmed that users of TVNZ’s OnDemand service agree to certain terms and 
conditions at the time of opening an account. This includes the ability for TVNZ to use ad 
personalisation. 
 
The Chair said there were no grounds for the complaint to proceed. 
 
 
Chair’s Ruling: Complaint No Grounds to Proceed  
 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 calendar days of receipt of this decision. 

 

http://www.aboutads.info/choices

