
 

 
 

COMPLAINT NUMBER 21/256 

AUTHOR The Real News  

ITEM Print, Unaddressed Mail 

DATE OF MEETING 17 May 2021 

OUTCOME No Jurisdiction 

 
 
Item:  The Real News publication contains opinion articles about COVID-19, the 
Governments response, the efficacy of vaccinations and alternative treatments. 
 
The Chair ruled the Complaints Board did not have jurisdiction to consider the 
complaint. 
 
Complaint: Misleading advertising about covid-19 vaccinations. Put in a letterbox with no 
junk mail sticker. Concerned it looks like legitimate information. 
 
The Chair acknowledged the Complainant was concerned about the legitimacy of the 
unsolicited publication. The Chair reviewed the publication and noted its title, The Real 
News, an issue number, a website address, and a cover price of $7.  She took into account 
the publication included a contents page listing articles and publication details including an 
annual subscription option and an invitation for advertising queries. The Chair noted that the 
publication included some advertisements for natural health products, a subscription service 
and a political party. 
 
The current ASA definition of advertisement states: 
“Advertising and advertisement(s)” are any message, the content of which is controlled 
directly or indirectly by the advertiser, expressed in any language and communicated in 
any medium with the intent to influence the choice, opinion or behaviour of those to whom 
it is addressed.  
 
The Chair confirmed the publication, and its articles, were not advertising for the purposes of 
the Advertising Standards Code.   
 
The Chair said the advertisements in the publication were covered by the ASA’s definition 
but were not the subject of the complaints before her. 
 
The Chair confirmed the ASA does not deal with complaints about items placed in 
letterboxes with labels requesting “no junk mail” or similar. 
 
The Chair ruled the Complaints Board has no jurisdiction to consider the complaint about the 
publication, The Real News. 
 
 
Chair’s Ruling: Complaint No Jurisdiction 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 calendar days of receipt of this decision. 

 


