
 

 
 

COMPLAINT NUMBER 21/181 

ADVERTISER Allsports Distribution Ltd 

INFLUENCER @gavbubu  

ADVERTISEMENT Jetboil NZ, Instagram  

DATE OF MEETING 25 May 2021 

OUTCOME Settled – Ad identification 

 
 
Advertisement: The Influencer, @gavbubu, posted two Instagram posts which shows the 
Jetboil stove system being used to cook a meal in the bush and make a coffee at the beach. 
 
The Chair ruled the complaint was Settled. 
 
Complaint: On the 11th of October, 2020, I laid a complaint against the above instagram 
account for showing advertising material, without labelling it as such. 
 
On the 9th of November I received a reply stating that the ASA had contacted the social 
media account holder and was educating them on their requirements in terms of being open 
and honest about what is advertising. 
 
To date, since being advised of their obligations, the social media account owner has posted 
at least three items of advertising which were not labelled as such, and which I believe are 
intended to mislead consumers. 
 
Two of these posts relate to advertising a jetboil outdoor cooking system. The social media 
account holder cleanly has a commercial relationship with All sports limited, the distributor for 
jetboil products in New Zealand, and is using Instagram to provide advertising for that 
company. 
 
The third post relates to advertising for a Maori Television production "hunt with me" which 
the social media account holder features on. 
 
I do not feel as though enough was done in the first instance to curb this account holder from 
using their account to provide advertising for companies. They clearly need to be warned 
again, or given that they have already been warned, further enforcement action should be 
taken against the account holder.  
 
The relevant provisions were Advertising Standards Code - Principle 2, Rule 2(a);  
 
Preliminary Matter 
The Chair said the third post referred to in the complaint, regarding the promotion of the 
Hunt with Me television programme.  The Chair said this post was promoting a television 
programme and this would be clear to most consumers.  Therefore, no additional labelling 
was required. 
 
The Chair noted the Complainant was concerned the advertisements (the two Instagram 
posts showing the Jetboil stove) had not been clearly identified as advertisements. 
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The Chair accepted the complaint to go before the Complaints Board to consider whether the 
Advertising Standards Code had been breached with regard toteh Jetboil stove 
advertisements. As part of the self-regulatory process, Advertisers have the option of 
amending or removing their advertising to comply with the Advertising Codes. 
 
Upon receipt of the complaint, the Influencer amended the two advertisements, to include 
the “#ad” label. 
 
Given the Advertiser’s co-operative engagement with the process and the self-regulatory 
action of amending the advertisements, the Chair said that it would serve no further purpose 
to place the matter before the Complaints Board.  
 
The Chair ruled that the matter was Settled. 
 
 
 
Chair’s Ruling: Complaint Settled-Ad Identification  
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 calendar days of receipt of this decision. 

 


