
 

 
 

COMPLAINT NUMBER 21/253 

ADVERTISER TreasureBox  

ADVERTISEMENT Treasure Box website 

DATE OF MEETING 25 May 2021 

OUTCOME Settled 

 
Advertisement: The Treasure Box website advertisement for the HEKLA Queen Bed said 
“…NZ$85 NZ$429.99…”. 
 
The Chair ruled the complaint was Settled. 
 
Complaint: The original advertisement was in stuff.co.nz on 09 May 2021. There’s no point 
in providing a link to the page it was on as it is targeted advertising using a personalised 
algorithm. However, I have provided a .jpeg of the original advert and the link to 
treasurebox.co.nz is  in the URL line, that clicking on the advert sent me too.  
As you can see, the bed is clearly advertised for $85. with a strikethrough on the claimed 
original price of $429.99. However, when I clicked on the ad., nowhere on the new page does 
it say the bed is $85. In fact, it says that it is $0.00 along with two other items. Of course, you 
can’t purchase them for $0.00 so when you hit ’buy now’, it shows that you owe $629 as well 
as a tax of $82.05. So, it seems to me they’re intentionally hooking people in with the $85 
bed, when it is actually part of a deal in a suite of bedroom items. So, it becomes even more 
confusing when you see that the bed is now $0.00 . Nowhere does it say on the original 
’hook’ ad "when purchased in a suite" . Additionally, to keep the GST out of the original 
advertising, when that is not how sales are generally done here in New Zealand (with the 
exception of certain commercial situations and services) is sneaky and underhand, though 
obviously not outright dishonest.  
I hope the information I’ve provided is succinct and still makes sense. This type of advertising 
is sleazy. It is not presented in good faith but is hoping that people just throw their hands up 
and say, "whatever". If it was television advertising, there would be a significant outcry but 
because these are targetted, they get away with it a lot more readily.  
 
The relevant provisions were Advertising Standards Code - Principle 2, Rule 2(b);  
 
The Chair noted the Complainant’s concerns the advertisement made claims that were not 
substantiated and appeared to be misleading. 
 
The Chair acknowledged the Advertiser had removed the advertisement after receiving the 
complaint.  
 
Given the Advertiser’s co-operative engagement with the process and the self-regulatory 
action taken in removing the advertisement, the Chair said it would serve no further purpose 
to place the matter before the Complaints Board.  
 
The Chair ruled the matter was Settled. 
 
 
Chair’s Ruling: Complaint Settled 
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APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 calendar days of receipt of this decision. 

 


