
 

 
 

COMPLAINT NUMBER 21/410 

ADVERTISER NZSale.co.nz  

ADVERTISEMENT NZSale.co.nz Website 

DATE OF MEETING 24 September 2021 

OUTCOME Settled 

 
 
Advertisements:  The NZ Sale web page advertises a range of Secret Collagen products at 
discounted prices. Products are displayed in a grid layout, each with an image and 
accompanying caption stating the product name and pricing information. Each caption 
includes a crossed-out price, and a price highlighted in red next to "x% off" and "SAVE 
NZ$X". 
 
The Chair ruled the Complaint was Settled. 
 
Complaint: NZ sale are advertising these items at false discounts on the original prices - 
having looked a the Secret Collagen official website https://secretcollagen.com/ I can see the 
original prices are no where near the supposed discounts offered by NZ Sale here:  
https://www.nzsale.co.nz/shop/search/?query=q1ZKBAElK6Xi1OSi1BKF5PycnMT01DylWgA
=   This is something they do quite often to mislead buyers into thinking they are getting 
amazing discounts. 
 
The relevant provisions were Advertising Standards Code - Principle 2, Rule 2(b)  
  
The Chair noted the Complainant was concerned the advertisements was misleading due to 
incorrect  pricing of Secret Collagen products being displayed. 
 
The Chair accepted the complaint to go before the Complaints Board to consider whether the 
Advertising Standards Code had been breached. As part of the self-regulatory process, 
Advertisers have the option of amending or removing their advertising to comply with the 
Advertising Codes.  
 
Upon receipt of the complaint, the Advertiser confirmed they would amend advertisements to 
the correct pricing of the products. 
 
Given the Advertiser’s co-operative engagement with the process and the self-regulatory 
action to amend the advertisements, the Chair said that it would serve no further purpose to 
place the matter before the Complaints Board.  
 
The Chair ruled that the matter was Settled 
 
Chair’s Ruling: Complaint Settled 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all decisions are 
able to be appealed by any party to the complaint. Information on our Appeal process is on 
our website www.asa.co.nz. Appeals must be made in writing with notification of the intent to 
appeal lodged within 14 calendar days of receipt of the written decision.  The substantive 
appeal application must be lodged with the ASA within 21 calendar days of receipt of the 
written decision. 


