
 

 
 

COMPLAINT NUMBER 20/288 

ADVERTISER Maxine’s Palace  

ADVERTISEMENT Maxine’s Palace Print 

DATE OF MEETING 30 July 2020 

OUTCOME Settled 

 
 
Advertisement:  The Maxine’s Palace print advertisement promotes a 25% off voucher for 
their restaurant. The advertisement shows a coupon for Maxine’s Palace with the label "25% 
OFF Voucher". Details regarding their location, phone number and web address are listed 
along side photos of food available at the restaurant. Text on the coupon also states "Up to 
$30 Dine in only. T&C’s apply". 
 
The Chair ruled there were no grounds for the complaint was Settled. 
 
Complaint: Maxines Palance have been using a print advertisement for at least 5 weeks. 
They published this advertisement today, Friday 3rd July 2020,,in the "local dining guide" on, 
page 17, of the "Press" dated, 03 July 2020, The "local dining guide" is published on Fridays 
only. My wife and I used the voucher published today so do not have it to supply to you. We 
have however kept a number of early vouchers of which each have different detail on the 
following page. The detail on page 18 relate to availability of townhouse in Merivale.. 
We used an early voucher on Thursday, 11 June 2020 and this was accepted without 
question. When we paid the bill today is was explained to us that it had to be the voucher 
placed in today’s paper. There was no explanation as to how Maxines Palace knew it was 
today’s (03 July 2020) however when the voucher was presented it was reversed 3 times by 
the cashier.. The assumption by us was that Maxines Palace were verifying that it was fact 
today’s voucher by observing the detail on the next page of the Press, (Each advertisement 
have different detail on the next page.)  
It was further explained to us that the voucher was only good for the day of its publication. 
The assumption by us was that although this advertisement has been printed for some weeks 
now any previous vouchers would be invalid.This has yet to be tested. 
Under the large print "25% OFF voucher" there is very small print, red on a black background 
which states, I think, and according my wife, "up to $30 dine in only T &amp; Cs apply". 
My complaints about this advertisement are: 
1, There are no terms and condition listed or explained in any source available to us, on entry 
to the restaurant, on their website or in any articles written for or about them. 
. 
2, There T &amp; C statement can only be read by people with good to excellent eye sight, 
mine is not good, My wife had to read it for me in good light, then it was from one of the 
previous advertisements. 
3. Any terms and conditions that applied were not stated before we paid the bill. When they 
were given they were verbally and AFTER the bill was paid..  
 
 
The relevant provisions were Advertising Standards Code - Principle 2, Rule 2(b);  
 

Principle 2: Truthful Presentation: Advertisements must be truthful, balanced and 
not misleading.   
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Rule 2(b) Truthful Presentation: Advertisements must not mislead or be likely to 
mislead, deceive or confuse consumers, abuse their trust or exploit their lack of 
knowledge. This includes by implication, inaccuracy, ambiguity, exaggeration, 
unrealistic claim, omission, false representation or otherwise. Obvious hyperbole 
identifiable as such is not considered to be misleading. 

 
The Chair noted the Complainant’s concerns the advertisement was misleading. 
 
The Chair acknowledged that after receiving the complaint the Advertiser had removed the 
offer which was outlined in the advertisement. 
 
Given the Advertiser’s co-operative engagement with the process and the self-regulatory 
action taken in removing the offer, the Chair said that it would serve no further purpose to 
place the matter before the Complaints Board.  
 
The Chair ruled that the matter was Settled 
 
 
Chair’s Ruling: Complaint Settled 
 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 calendar days of receipt of this decision. 

 


