
 

 
 

COMPLAINT NUMBER 21/137 

ADVERTISER ifurniture  

ADVERTISEMENT Ifurniture, Facebook 

DATE OF MEETING 31 March 2021 

OUTCOME Settled 

 
 
Advertisement:  The ifurniture advertisement on the Facebook Marketplace platform 
showed a corner couch and ottoman with a sales price of $497. 
 
The Chair ruled the complaint was Settled. 
 
Complaint: Ifurniture have a sponsored advertisement on Facebook Marketplace which 
shows a large grey corner couch for $497. When I clicked on the link to get more details, and 
to buy it, the $497 is only for an ottoman which is not clearly distinguished in the picture. The 
price for the grey couch as pictured is $4199 on special. This is grossly different to the 
advertised price and is a massive amount of false advertising.  
 
The relevant provisions were Advertising Standards Code - Principle 2, Rule 2(b);  
 
The Chair noted the Complainant was concerned the advertisement was misleading by 
showing an image which did not correspond to the actual product and price on offer. 
 
The Chair accepted the complaint to go before the Complaints Board to consider whether the 
Advertising Standards Code had been breached. As part of the self-regulatory process, 
Advertisers have the option of amending or removing their advertising to comply with the 
Advertising Codes. 
 
Upon receipt of the complaints the Advertiser acknowledged there had been a technical error 
and immediately stopped all Facebook advertisements until the problem was located and 
corrected. 

Given the Advertiser’s co-operative engagement with the process and the self-regulatory 
action of fixing the technical issue, the Chair said that it would serve no further purpose to 
place the matter before the Complaints Board.  
 
The Chair ruled that the matter was Settled. 
 
 
Chair’s Ruling: Complaint Settled 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 calendar days of receipt of this decision. 

 


