
 

 
 

COMPLAINT NUMBER 21/212 

ADVERTISER Total Health Chiropractic  

ADVERTISEMENT Total Health Chiropractic, Website  

DATE OF MEETING 7 May 2021 

OUTCOME Settled-advertisement amended 

 
 
Advertisement: Total Health Chiropractic website, 
www.wellingtonchiropractor.co.nz/applied-kinesiology describes the history and theory 
behind Applied Kinesiology and how it can help diagnose structural, chemical and mental 
health issues. 
 
The Chair ruled the complaint was Settled. 
 
Complaint:  
The text on this website makes the claim: "Applied Kinesiology borrows from many different 
disciplines, using muscle testing as a guide for diagnosis and client care. 
 
The ancient Chinese observed that every muscle in the body links to a specific organ, gland 
or acupuncture meridian. By testing the strength of its related muscle, we get a glimpse of the 
condition of that particular organ or tissue. Simple muscle testing helps us uncover the 
structural, chemical and mental problem that may be in your body. It can also direct us to the 
best options to restore your health." 
 
When asked to provide any substantiation to the claim, the advertiser was uanble to/unwilling 
to do so.  A simple search online returns a vast number of results showing that Applied 
Kinesiology is unlikely to be useful in diagnosing anything at all. 
 
I submit that this is in breach of: Therapeutic and Health Advertising Code 
PRINCIPLE 2: TRUTHFUL PRESENTATION 
Rule 2 (a) Truthful Presentation 
 
The relevant provisions were Therapeutic and Health Advertising Code - Principle 2, 
Rule 2(a);  
 
The Chair noted the Complainant was concerned the website advertisement is making 
unsubstantiated therapeutic claims which could be misleading. 
 
The Chair accepted the complaint to go before the Complaints Board to consider whether 
the Therapeutic and Health Advertising Code had been breached.  As part of the self-
regulatory process, Advertisers have the option of amending or removing their advertising to 
comply with the Advertising Codes. 
 
Upon receipt of the complaint the Advertiser reviewed the website content subject to 
complaint and amended the references that were of concern.  
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Given the Advertiser’s co-operative engagement with the process and the self-regulatory 
action of amending the advertisement, the Chair said that it would serve no further purpose to 
place the matter before the Complaints Board.  
 
The Chair ruled that the matter was Settled. 
 
Chair’s Ruling: Complaints Settled- advertisement amended 
 
 
 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 calendar days of receipt of this decision. 

 


