
 

 
 

COMPLAINT NUMBER 21/216 

ADVERTISER Southern Regional Development 
Agency  

ADVERTISEMENT Southern Regional Development 
Agency, Television 

DATE OF MEETING 10 May 2021 

OUTCOME No Grounds to Proceed 

 
 
Advertisement: The Southern Regional Development Agency's television advertisement 
promotes Southland and shows a variety of attractions to visit in Southland.  These include 
scenic spots and hospitality venues.  The advertisement shows a scene of a car being 
driven along a beach with the woman in the passenger seat with her feet on the dashboard. 
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
Complaint: This is a tourism advertisement which I have never seen before, but within the 
ad it clearly shows a woman with her feet up on the dash of a moving vehicle. This is so 
dangerous! And should not be encouraged- I'm sure I am not the only one mortified by this 
footage! 
 
The relevant provisions were Advertising Standards Code - Principle 1, Rule 1(e);  
 

Principle 1: Social Responsibility: Advertisements must be prepared and placed 
with a due sense of social responsibility to consumers and to society. 
 
Rule 1(e) Safety: Advertisements must not, unless justifiable on educational or social 
grounds, encourage or condone dangerous, illegal or unsafe practices, or portray 
situations which encourage or condone a disregard for safety. 

 
The Chair noted the Complainant was concerned the advertisement showed the unsafe 
practice of a front seat passenger with her feet on the dashboard of the car. 
 
The Chair carefully reviewed the advertisement and said the likely consumer takeout would 
be the advertisement is encouraging consumers to visit the Southland region. 
 
While acknowledging the Complainant’s genuine concerns, the Chair said that it is not illegal 
for people to place their feet on a car dashboard.  The Chair said she agreed the practice 
could be dangerous, however the image is a fleeting one and shows the car driving along a 
deserted beach with no other traffic in sight which reduced the safety concern. 
 
The Chair said the advertisement is not promoting the practice of placing feet on a car 
dashboard and is not encouraging or condoning a disregard for safety. 
 
The Char ruled the advertisement did not reach the threshold to breach Principle 1 or Rule 
1(e) of the Advertising Standards Code. 
 
The Chair ruled there were no grounds for the complaint to proceed. 
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Chair’s Ruling: Complaint No Grounds to Proceed  
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 calendar days of receipt of this decision. 

 


