
 

 
 

COMPLAINT NUMBER 21/328 

ADVERTISER realestate.co.nz  

ADVERTISEMENT realestate.co.nz On Demand 
Television and YouTube 

DATE OF MEETING 21 June 2021 

OUTCOME No Grounds to Proceed 

 
Advertisement:  The On-Demand & YouTube advertisement for realestate.co.nz shows 
television presenter Jeremy Corbett in a kitchen next to a fish bowl with a goldfish in it. He 
says: "If you’re serious about finding the perfect property, fish where the fish are, go to 
realestate.co.nz" Jeremy then shows Hernando the fish a property he’s found and says 
"What about this one Hernando? Nice pool". The advertisement ends with the brand logo for 
realestate.co.nz and their slogan "Serious about Property".  
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
Complaint: You cannot keep a goldfish in a bowl. It's cruelty. Housed correctly and looked 
after well the reach 30 cm and live 30 years. Yes they can live in smaller spaces but not 
without filtration. I work at a pet store and I am the person who has to deliver this bad news. I 
have been abused and made children cry. All because people whose to perpetuate this myth. 
Yes they can live in there in the right conditions but it's like you being locked in your kitchen 
forever. They are actually reasonably intelligent. This is cruelty. I hope the standards 
authority agrees.  
 
The relevant provisions were Advertising Standards Code - Principle 1, Rule 1(c);  
 

Principle 1: Social Responsibility: Advertisements must be prepared and placed 
with a due sense of social responsibility to consumers and to society. 
 

Rule 1(c) Decency and Offensiveness: Advertisements must not contain anything 
that is indecent, or exploitative, or degrading, or likely to cause harm, or serious or 
widespread offence, or give rise to hostility, contempt, abuse or ridicule. 

 
The Chair noted the Complainant’s concern that keeping a goldfish in a bowl, as depicted in 
the advertisement, is cruel. 
  
Rule 1(c) of the Advertising Standards Code required the Chair to consider whether the use 
of a goldfish in a goldfish bowl, in this context, was likely to cause serious or widespread 
offence, in light of generally prevailing community standards.  
 
The Chair said that despite the Complainant’s objection to the advertisement, it did not reach 
the threshold to cause serious or widespread offence for most consumers.  
 
The Chair said the advertisement used humour and hyperbole to promote a real estate 
business. The use of the goldfish illustrates the suggestion that consumers should “fish 
where the fish are” by going to the website realestate.co.nz. The advertisement also 
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suggests that Hernando the goldfish’s current home is not ideal, and he might appreciate a 
new home, with the question and answer: "What about this one Hernando? Nice pool". 
 
The Chair said the advertisement had been prepared with the due sense of social 
responsibility required and said it was not in breach of Principle 1 or Rule 1(c) of the 
Advertising Standards Code.  
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
 
 
Chair’s Ruling: Complaint No Grounds to Proceed  
 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 calendar days of receipt of this decision. 

 


