
 

 
 

COMPLAINT NUMBER 21/359 

ADVERTISER Century Yuasa Batteries Pty. Ltd  

ADVERTISEMENT Century Batteries Television 

DATE OF MEETING 3 August 2021 

OUTCOME Settled 

 
 
Advertisement:  The television advertisement promotes the services of BatteryZone by 
showing a woman struggling to start her car when picking her children up from school. A 
representative from BatteryZone then appears in the backseat of her car and offers 
assistance.   
 
The Chair ruled the Complaint was Settled. 
 
Complaint 1: No seatbelts being worn by mother or children. The mother is trying to start the 
car…obviously, with the expectation of driving somewhere. I feel awful asking about this but 
as we get asked, constantly, to buckle up I’m surprised an advert such as this one can help 
undo good habits. 
 
Complaint 2: Battery Zone ad...no-one is wearing seatbelts in the car. 
 
The relevant provisions were Advertising Standards Code - Principle 1, Rule 1(e);  
 
The Chair noted the Complainants were concerned the advertisement showed the unsafe 

practice of not wearing a seatbelt while driving.  
 
The Chair accepted the complaint to go before the Complaints Board to consider whether the 
Advertising Standards Code had been breached. As part of the self-regulatory process, 
Advertisers have the option of amending or removing their advertising to comply with the 
Advertising Codes.  
 
Upon receipt of the complaint, the Advertiser removed the advertisement from air and will not 
use again in its current form. 
 
Given the Advertiser’s co-operative engagement with the process and the self-regulatory 
action of amending the advertisement, the Chair said that it would serve no further purpose to 
place the matter before the Complaints Board.  
 
The Chair ruled that the matter was Settled. 
 
Chair’s Ruling: Complaint Settled- Advertisement removed 
 
 
 
 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all 
decisions are able to be appealed by any party to the complaint. Information on 
our Appeal process is on our website www.asa.co.nz. Appeals must be made in 
writing via email or letter within 14 calendar days of receipt of this decision. 

 


