
 

 
 

COMPLAINT NUMBER 21/344 

ADVERTISER Yates New Zealand 

ADVERTISEMENT Yates, Television 

DATE OF MEETING 26 October 2021 

OUTCOME No Grounds to Proceed 

 
 
Advertisement:  The three 15-second television advertisements for Yates feature an 
adaptation of the hymn, "All Things Bright and Beautiful".  
 
The first television advertisement promotes the Thrive plant food range. A woman sings, "All 
plants green or colourful, trust Yates to grow them all. All plants big and beautiful..." while on 
screen, multiple video clips show plants and flowers, and the product being used. The 
advertisement ends with a male voiceover stating, "For all plants great or small, great things 
start with Yates".  
 
The second television advertisement promotes the Weed ’n’ Feed product range. A woman 
sings, "All lawns bright and beautiful, all grasses great and small. All lawns green and 
wonderful..." while on screen, multiple video clips show different lawns and people using the 
product. The advertisement ends with a male voiceover stating, "For all lawns great or small, 
great things start with Yates".  
 
The third television advertisement promotes the Thrive potting mix range. A woman sings, 
"All plants green or colourful, trust Yates to grow them all. All plants big and beautiful..." 
while on screen, multiple video clips show different lawns and people using the product. The 
advertisement ends with a male voiceover stating, "For all lawns great or small, great things 
start with Yates".  
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
There were two complaints about this advertisement.  
 
Complaint 1: The Yates advertisement for garden products adapts a hymn "All things bright 
and beautiful". I find it offensive that a reputable company uses a hymn for commercial 
purposes. This is religious appropriation and I am offended by it. 
 
Complaint 2: The advertisement tune of Yates, "All Things Bright and Beautiful" is an 
Anglican hymn, also sung in many other Christian denominations. This is blasphemy. 
 
The relevant provisions were Advertising Standards Code - Principle 1, Rule 1(c)  
 

Principle 1: Social Responsibility: Advertisements must be prepared and placed 
with a due sense of social responsibility to consumers and to society. 
 

Rule 1(c) Decency and Offensiveness: Advertisements must not contain anything 
that is indecent, or exploitative, or degrading, or likely to cause harm, or serious or 
widespread offence, or give rise to hostility, contempt, abuse or ridicule. 
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The Chair acknowledged that the Complainants’ concerns that the use of a hymn for 
advertising purposes was offensive.  
 
The Chair considered whether the advertisement was likely to cause serious or widespread 
offence in light of generally prevailing community standards under Rule 1(c) of the 
Advertising Standards Code. She noted the words of the hymn were chosen to convey an 
appreciation of nature’s beauty. She said that the Advertiser had not adapted the hymn in a 
way that denigrated religion and considered the audience would make the association 
between the lyrics, conveying the beauty of nature, and Yates as a gardening products 
business.  
 
The Chair noted that New Zealand is a largely secular society and the hymn had not been 
changed in a way that was likely to cause serious or widespread offence to most 
consumers. 
 
The Chair said that the advertisement did not meet the threshold to breach Principle 1 or 
Rule 1 (c) of the Advertising Standards Code and ruled there were no grounds for the 
complaint to proceed 
 
Chair’s Ruling: Complaint No Grounds to Proceed 
 
 
 

 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all decisions are 
able to be appealed by any party to the complaint. Information on our Appeal process is on 
our website www.asa.co.nz. Appeals must be made in writing with notification of the intent to 
appeal lodged within 14 calendar days of receipt of the written decision.  The substantive 
appeal application must be lodged with the ASA within 21 calendar days of receipt of the 
written decision. 


