
 

 
 

COMPLAINT NUMBER 22/106 

ADVERTISER Harcourts Cooper & Co Real 
Estate Ltd  

ADVERTISEMENT Harcourts Cooper & Co Real 
Estate Ltd Television 

DATE OF MEETING 11 April 2022 

OUTCOME No Grounds to Proceed 

 
Advertisement:  The Harcourts Cooper & Co television advertisement showcases 
properties which are for sale in the Auckland area. The presenter says "…Calling investors, 
developers and land bankers…".  The advertisement shows previews of the properties and 
directs the viewer to contact one of the sales staff from Cooper & Co. 
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
Complaint: Ethics in advertising: given TVNZ has supported. The issue of affordable 
housing, it is inconsistent to allow Harcourts to target their advertising to Landbankers. 
Having worked in a council 30 years, I found landbankers less responsible for caring for their 
properties, and there is no contribution to local community. Also land banking acts against 
future affordable housing. 
 
The relevant provisions were Advertising Standards Code - Principle 1, Rule 1(c);  
 

Principle 1: Social Responsibility: Advertisements must be prepared and placed 
with a due sense of social responsibility to consumers and to society. 
 

Rule 1(c) Decency and Offensiveness: Advertisements must not contain anything 
that is indecent, or exploitative, or degrading, or likely to cause harm, or serious or 
widespread offence, or give rise to hostility, contempt, abuse or ridicule. 

 
The Chair noted the Complainant was concerned the advertisement specifically targeted 
land bankers. 
  
Rule 1(c) of the Advertising Standards Code required the Chair to consider whether the 
reference to land bankers, as potential buyers of property, was likely to cause harm, or 
serious or widespread offence in light of generally prevailing community standards. The Chair 
said that despite the Complainant’s objection to the advertisement, it did not reach the 
threshold to cause harm or serious or widespread offence for most consumers.  
 
The Chair said the term “land banker” refers to a person who purchases land based on its 
potential for future sale, development or subdivision. 
 
The Chair said while the Complainant may not agree with this practice, it is not illegal, and 
real estate advertisers are permitted to refer to it in their advertising.  
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The Chair said the advertisement had been prepared with the due sense of social 
responsibility required and said it was not in breach of Principle 1 or Rule 1(c) of the 
Advertising Standards Code.  
 
The Chair ruled there were no grounds for the complaint to proceed. 
 
 
Chair’s Ruling: Complaint No Grounds to Proceed  
 
 
 

 

APPEAL INFORMATION 

According to the procedures of the Advertising Standards Complaints Board, all decisions are 
able to be appealed by any party to the complaint. Information on our Appeal process is on 
our website www.asa.co.nz. Appeals must be made in writing with notification of the intent to 
appeal lodged within 14 calendar days of receipt of the written decision.  The substantive 
appeal application must be lodged with the ASA within 21 calendar days of receipt of the 
written decision. 


